
Hello!

Your Lovebox is almost ready to receive 
first love notes! 
Follow these steps and set it up in just a few 
minutes. If you have any questions, please 
contact us: 

By chat:  www.lovebox.love
By e-mail:  sos@lovebox.love
By phone:  +1 929 259 6009

We wish you a day full of love and 
happiness!

The LoveTeam

Place the heart on the Lovebox,

Plug your Lovebox in an outlet with the 
power adapater and the USB cable provided.

Your Lovebox is now alive! 
Instructions will appear on 
the screen to set it up.

1 2 3 4

To set me up
Connect to this Wi-Fi

LOVEBOX-XXXX

with the password

XXXXXXXX

Otherwise, 

close the lid

Connection 

successful

With your smartphone, 
connect to the Lovebox Wi-Fi 
with the password displayed 
on the screen of the Lovebox.

        
        On some Android devices, 
you will be required to tap the 
notification that appears to 
confirm that you want to connect 
to the Lovebox Wi-Fi. 
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Tap the green button at the 
bottom of the screen to 
validate.

Please wait a few seconds 
until the Lovebox displays 
“Connection successful”.

           Every person from the list of emails you provide will 
receive an invite to choose a password for their Lovebox 
account, download the mobile app, and send love notes! 
Check you emails now!

Please wait a few seconds
until a pop-up appears. 
Choose your language and 
provide the name and the 
password of your Wi-Fi 
network. Choose a name 
for your Lovebox and 
provide a list of emails of 
all those who will be 
allowed to send messages 
to your Lovebox.
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Failed to connect

To set me up again

Connect to this Wi-Fi

LOVEBOX-XXXXX

with the password

XXXXXXXX

If the Lovebox displays this 
message, it is because the 
Wi-Fi password you provided 
is incorrect.

Go back to step (2) and try 
again and keep attention to 
the following elements: 

If you / someone you invited did 
not receive a confirmation email 
from Lovebox, they can directly 
install the mobile app from the 
App Store (iOS) or the Play Store 
(Android).

• Respect upper / lower case

• If your Wi-Fi password contains the number 0 or the letter 

O, do not confound them.

• Finally, if the Lovebox is far from the Wi-Fi router, try to 

place the Lovebox closer to your Wi-Fi router.

If you need to edit the name 
of your Lovebox, the list of 
emails, or the password of 
your Wi-Fi network, follow 
these steps: 

Now, open the 
mobile app to send 
your first love note!

- The LoveTeam
1.  Unplug the Lovebox from the outlet and 

remove the lid.

2.  Plug the Lovebox in an outlet with the lid open.

3.  Connect to the Wi-Fi network as indicated on the screen.

4.  A pop-up appears like the �rst time you con�gured your 

Lovebox, this allows you to make changes to your original 

information.

Once the mobile app is installed, they need to create an 
account with the same email as the one you provided at 
setup.

If no Lovebox appears on the mobile app, there is a 
mismatch between the email you provided at setup and the 
email entered to create the account on the mobile app. 

Go to the settings on the mobile app to check the account’s 
email address and edit it if necessary. Go to step (5) to 
check the list of emails provided at step (2) and edit them if 
necessary.

Free

Category:
Lifestyle

To set me up
Connect to this Wi-Fi

LOVEBOX-XXXX

with the password

XXXXXXXX

Otherwise, 

close the lid

        If the connection to the 
Lovebox’s Wi-Fi fails, or if the 
pop-up does not appear, unplug 
the Lovebox, plug it again, and try 
again. If the problem persits, try 
again, open your mobile web 
browser, enter http://192.168.4.1 into 
the address bar, and press enter.

!



Please read all the instructions of this user guide 
before using the product.

IMPORTANT INFORMATION FOR PARENTS

This product is not a toy. Do not allow children to 
play with it. Before allowing your child to use it, an 
adult should determine whether the product 
Lovebox is safe for the child. Make sure you 
provide all the instructions necessary to a safe 
use of the product. 

USE AND STORAGE

- Do not expose to water
- Do not immerge underwater
- Do not use any detergents
- Use this product at temperatures between 5°C 
and 35°C with a relative humidity between 30% 
and 80%
- Do not expose to heat

- Do not expose to high pressure for a prolonged 
period of time
- Avoid shocks
- Do not ingest.  Some very small pieces can 
detach. The product should not be used by 
children under 3 years of age
- This device is restricted to indoor use only
- Do not dismount the Lovebox
- Do not install other software than the software 
provided by Lovebox
- Stop using the product if you notice any malfunc-
tion

`Package Contain

- The Lovebox and the lid
- Pixel heart
- Micro USB cable
- Power adapter (5V 1A)
- User guide

SAFETY INSTRUCTIONS

By using your Lovebox you expressly agree to the 
Lovebox Terms and Conditions available on our 
website.

This product should not be used by people 
wearing a pacemaker or any other internal 
medical device.

TECHNICAL SPECIFICATIONS

Dimensions: 90 x 90 x 80 mm
Beech wood
Weight: 600 g
Heart dimensions: 43 x 47 x 12 mm  
Heart material: plastic
100% recyclable packaging
Wi-Fi 802.11 b/g/n (2.4 GHz only)
Display resolution: 128 x 64 pixels

Display size: 28 x 55 mm
Display technology: OLED
Power: 5V 1A
Compatible smartphones: iPhone 4S (or higher), 
Android devices
Compatible operating systems: iOS 7.0 (or higer), 
Android 4.1 (or higher)
Download the mobile app on the App Store or on 
Google Play

INTERNET CONNECTION

An internet connection is necessary to: 
- Download the mobile app
- Set up the Lovebox
- Send messages from the mobile app
- Receive messages on the Lovebox
- Update the mobile app
- Update Lovebox software LB002 - Modèle déposé ©2017 - Design by X A V I E R H O U Y Paris

www.lovebox.love

PERSONAL DATA

- Make sure you have read our privacy policy, which 
you can find on our website
- Make sure your Lovebox account password is 
secure enough to restrict access to your account. It 
should be at least eight-characters long, be mixed 
case, and use a combination of alphanumeric and 
special characters

WARRANTY

Lovebox warrants the product against defects in 
materials and workmanship when used normally in 
accordance with Lovebox published guidelines for a 
period of TWO (2) YEARS from the date of original
retail purchase by the end-user purchaser (“Warran-
ty Period”). Lovebox published guidelines include 
but are not limited to information contained in 
technical specifications, safety instructions, or quick 
start guide. 

Lovebox does not warrant that the operation
of the Lovebox will be uninterrupted or error-free. 
Lovebox is not responsible for damage arising 
from failure to follow instructions relating
to the Lovebox’s use. 

The warranty does not extend to:
• Any damage to the device resulting from 
abnormal or abusive use, negligence or lack of
care, or accidental damage (such as dents)
• Indirect damages of any kind

This device complies with part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.
Contains FCC ID : 2AC7Z-ESPWROOM02
Contains IC : 21098- ESPWROOM02
CAN ICES-3 (B) / NMB-3(B)

Changes or modifications not expressly approved by Lovebox could void 
the user’s authority to operate the equipment.

FCC Part 15 compliance statement: This device complies with part 15 of the 
FCC Rules. Operation is subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired 
operation. NOTE: This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates uses and 
can radiate radio frequency energy and, if not installed and used in 
accordance with the instruction, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct 
interference by one or more of the following measures: 
- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on circuit different from that to which 
the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician for help. 
Industry Canada Licence-Exempt Radio Apparatus 
This device complies with Industry Canada licence-exempt RSS standard(s). 
Operation is subject to the following two conditions: (1) this device may not 
cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device. 
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux 
appareils radio exempts de licence. L'exploitation est autorisée aux deux 
conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) 
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d'en compromettre le fonctionnement. 

Radio Frequency (RF) Exposure Compliance of Radiocommunicatio Apparatus:
To satisfy FCC and IC RF Exposure requirements for mobile devices, a 
separation distance of 20 cm or more should be maintained between the 
antenna of this device and persons during operation. To ensure compliance, 
operation at closer than this distance is not recommended. This transmitter 
must not be co-located or operating in conjunction with any other antenna or 
transmitter.
Conformité à l’exposition aux champs RF des équipements radio :
Pour satisfaire aux exigences FCC et IC concernant l'exposition aux champs RF 
pour les appareils mobile, une distance de séparation de 20 cm ou plus doit 
être maintenu entre l'antenne de ce dispositif et les personnes pendant le 
fonctionnement. Pour assurer la conformité, il est déconseillé d'utiliser cet 
équipement à une distance inférieure. Cet émetteur ne doit pas être co-situé ou 
fonctionner conjointement avec une autre antenne ou un autre émetteur.
Déclarationde conformité CE ou déclaration simplifié\
- Bande de fréquence utilisée en transmission et puissance max rayonnée dans 
ces bandes
- Liste des pays dans lesquels l’équipement peut être utilisé sans limitation :
ALB – AND – AUT – AZE – BEL– BIH– BLR – BUL – CYP – CZE – D – DNK – E – 
EST – F – FIN – G – GEO – GRC – HNG – HOL – HRV – I – IRL – ISL – LIE – LTU – 
LUX – LVA – MDA – MKD – MLT – MNE – NOR – POL – POR –ROU – RUS – S – 
SRB – SUI – SVK – SVN – TUR – UKR
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