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H

travel smart

Holiday travel tends to bring out the Grinch in 
people. Bad weather, long lines, inevitable delays 
and crowded terminals can leave you feeling very 
unmerry, especially if you’ve got a moody husband 
and a couple of antsy kids in tow. But with a little 
planning, you can avoid a lot of airport anxiety. 

By Tiffany Sommers

Find your way 
around the airport
You park at the airport, only to realize 
that your terminal is on the opposite 

side. Airports can be a maze, so prepare now.  
 Research the layout. Before you leave, check 

www.orbitz.com (click on “Travel Guides”). The site 
shows terminal maps, convenient places to park, and 
the best places to eat and shop.

 Sidestep crowds. If the airport separates 
departure and arrival levels, see which level is busier. If 
everyone is going to departures, save time by entering 
at arrivals and walking to departures.

 
Save time  
before you leave
Shave minutes off your trip before you 
even step out the door.

 Check in online. Go to the airline’s 
Web site and print boarding passes at 
home so you don’t have to rush to 

the airport to reserve your seat. 
 Track your flight. 

Check www.flightstats 
.com; it keeps track of all 

delays that may affect your trip, 
like wait time at the gate and runway.

IT woRked foR me!

I bring  
a large 
envelope 
filled with 

everything I’ll need for my 
trip, such as my ticket, 
itinerary and a copy of my 
driver’s license. I also throw 
in a printed confirmation  
for any rental cars, shuttle 
pickups or hotel 
reservations. Then I write 
any phone numbers I might 
need—like the cell phone 
number of a friend picking 
me up—on the 
outside of the 
envelope so I don’t 
have to look 
through my bag 
for my phone 
book. 

—Lana Sinovoi, 36,
Burbank, Calif.

StreSS-
free 
tip 1

StreSS-
free 
tip 2

Holiday 
flights are 
packed,  

so airlines are strict about 
overweight luggage and 
carry-on size. 

 Bring only what 
you need. Most 
carriers let you check 

two bags per 
person, with a  

50-pound weight limit per 
bag. Anything above that will 
result in fees, which start 
around $25 for a heavier bag 
and $80 for each extra bag.

 Invest in lighter luggage. 
An average piece of luggage 
might weigh 15 pounds 
empty, but Heys International’s  
XcaseXL luggage series weighs 
half that—the midsize piece 

weighs about 7 pounds ($290 
for a 3-piece set; www.heys.ca). 

 Pack a small, empty 
duffel in your suitcase. If 
you check only one bag and 
end up exceeding the weight 
limit, pull out the duffel, empty 
heavier items into it and then 
check both bags. The extra 
suitcase room will be useful 
for any gifts you bring home.

StreSS-
free 
tip 3
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Conquer the most common 
preflight hassles and you 
won’t lose your seasonal spirit

 Survive  
 airport
this holiday

the

pare down your luggage

Beat common 
travel troubles for  
a happy family trip.
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Deal with delays 
and cancellations
With so many people traveling, 
and with the increased 

likelihood of weather-related delays, flights 
often are postponed or even cancelled. Find 
out about delays—fast!

 Sign up for updates. They will warn you by 
e-mail or text message if your flight is delayed 
or cancelled. Many airlines have these services 
on their Web site; look for “flight status.” 

 Talk to an airline agent immediately.  
If your flight is cancelled, your goal is to 
reserve a spot on the next flight out. Get in 
line at the counter and, while you’re waiting, 
call the airline’s main reservation number on 
your cell phone. Trying both strategies at once 
could get you results faster. 

Keep your 
kids occupied
Children are already bouncing 
off the walls at holiday time 

from all the sweets and presents. Thankfully, 
there are ways to calm them down.

 Check for a play area. Chicago’s O’Hare 
International Airport has an interactive section 
called Kids on the Fly, which has a play air traffic 
control tower, baggage-claim station, helicopter 
and cargo plane. San Francisco International 
Airport’s museum offers an aquarium, a 
children’s art display and other exhibits. Many 
other airports have indoor playgrounds.

 Prepare them for the flight. Flying can be 
scary for kids. Let them watch planes taking 
off so they know what to expect. Or give them 
a book on how airplanes work. 

amuse yourself 
in the terminal
Layovers and long waits are 
never fun, especially when 

you’re sitting in uncomfortable and crowded 
lounges. Save your book for the plane and  
get up and move around. 

 Relax from holiday mania. Treat yourself 
to a massage at one of the spas that are 
popping up in airports across the country. The 
D-parture spa in Newark Liberty International 
Airport in New Jersey, for instance, offers a  
10-minute massage for only $10. 

 Stretch your legs. Walk around the 
terminal or ask an airport employee if there  
are any outdoor areas nearby. Norfolk 
International Airport in Virginia, for example, 
has access to a garden.

Fly frazzle-free 
keep your cool and entertain your kids on a long plane ride.

Bring plenty of 
activities for kids.

 Bring earplugs  
to block out noise  
($2; at drugstores). 

 Rent a portable dVd 
player and movies 
from Inmotion 
Pictures. The company 
has kiosks at major 
U.S. airports. You just 
pick up a player and a 
movie before your 
departure and return 
them when you reach 

your destination (dVd 
player and a movie, 
$12; www.inmotion 
pictures.com). 

 Charge your 
electronics by 
attaching the Inflight 
Power recharger  
into your airplane 
seat’s audio jack and 
then plugging the 
recharger into almost 
any of your electronic 

devices ($35; www 
.inflightpower.com).

 Pack surprises for 
your kids, like books, 
action figures and 
minipuzzles, in your 
carry-on in case they 
get restless. 

 Plan easy kids’ 
projects, such as 
drawing on an 
airsickness bag to turn 
it into a puppet.

get 
through 
security 
with ease

Going through security takes a 
while; avoid holding up the line. 

 wrap presents in gift bags. If a present sets 
off an alarm, security workers will unwrap it—
holding up everyone and wrecking the pretty 
packaging. So put goodies for others in gift bags. 
Then you won’t have to rewrap everything later. 

 Tote metal in your carry-on. Before you leave 
for the airport, place your keys, loose change, 
cell phone and jewelry in a big plastic bag and 
keep it in your carry-on. Grab it all at once and 
you’ll pass quickly through the metal detector. 

 Read through the Transportation Security 
Administration’s list of prohibited items. Go 
to www.tsa.gov. Leave anything banned, such 
as lighters and pocketknives, at home.

StreSS-
free 
tip 5

StreSS-
free 
tip 6

StreSS-
free 
tip 7

StreSS-
free 
tip 4
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Plan for a 
peaceful 
flight. 


