
“How do I sign up for classes?”

- Go online to www.lovebirdyoga.com and from the navigation bar, select “Class
Schedule”.

- Find the class you’d like to attend and select “Sign Up”. (Make sure to “Enable
Pop-ups”, as a new window will redirect you to registering for class.)

- You will be redirected to Mindbody’s site to either sign into your account, or create
a new account. This account will be how you sign up for all future classes.

- Once you choose your pricing option (drop-in, class passes, membership, etc.) you
will be registered for class.

- We also recommend downloading the MBO app for your phone once you have
created an account!

If you come across any di�culties, please contact us at classses@lovebirdyoga.com

“I have been added to the waitlist for a class. How will I know when I am added to said
class?”

If you are on the waitlist, you are not enrolled for the class-please do not show up to the
studio. If you are added from the waitlist into the class, you will receive an email and/or
text message confirming your spot. Please respond to let us know if you will be attending
or not as a courtesy to other students on the waitlist.

“I can’t access my membership/class passes online-what happened?”

It is possible that your Love Bird Yoga account and your Mindbody account (our
scheduling site) are not linked. First, make sure that you have a Mindbody account by
either logging in or signing up here: https://www.mindbodyonline.com/explore

Next, ensure that the accounts are linked by following the step-by-step instructions in the
following article:
https://support.mindbody.io/s/article/My-passes-are-missing-How-do-I-send-a-verificatio
n-email

Once you have completed these steps, you should be able to access your class passes or
membership online. If you have any di�culties, please email us at
classes@lovebirdyoga.com
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What is your policy on canceling classes?

● Classes
○ For in-studio classes, you will be charged for late canceling (less than 3

hours before class time), or not showing up for classes you have registered
for. For members, you will be charged a $10 late cancellation fee. For class
passes, a class will be deducted from your account.

■ Note: Students must cancel via the Mindbody app or website; please
do not email us about cancellation, as Mindbody automatically
ensures someone from the waitlist can take your spot. As humans, we
are not always available to make this change. If cancellation is not
made through Mindbody, you will be charged.

● Workshops
○ For cancellations made prior to 48 hours before the workshop, you will be

issued a credit to your account for the amount you paid. Cancellations made
within 48 hours of the workshop are not eligible for a credit.

● Private Yoga
○ Please cancel 12 hours in advance to have the amount credited back to your

account. Cancellations made under 12 hours do not receive credit/refund.

Can I share my class passes with friends/family?

You can share pricing options via card on file with a family member in the same
household. Outside of family/household  members, class passes are not shareable.

Do class passes expire?

Nope!

I need to cancel/suspend my membership - how do I do this?

If you need to cancel your monthly membership, please email classes@lovebirdyoga.com
with a 30 day notice and reason for cancellation.

If you are in a situation that prevents you from practicing yoga for a certain length of time
(injury, family emergency, etc.), but plan on returning, please email us so we can suspend
your account for that amount of time. Payments will resume upon return.
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