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 is already loaded sbprty: have you rebooted since installing ubuntu? no sbprty: have you tried to go to system menu>device
drivers>other drivers>modem select wireless and see if it shows available drivers yes, nothing is listed sbprty: ok back up to the
very beginning of the problem sbprty: can you take a pic of what the screen looks like when you first plug in your modem? sure,

give me 5 sbprty: I see nothing on that image about usb3 ethernet...is that what you're trying to connect with? I'm trying to
connect with a modem. oh I found a solution to the ethernet port issue. I need to install a proprietary driver from realtek. sbprty:
I don't see any graphics on that image that I can identify as being any modem device ok sbprty: you're probably going to have to
stick to ethernet connection until you can verify the modem sbprty: not sure why that particular symptom would appear on your

computer..but that's all I can think of I used the terminal to find the driver that the modem was using and tried to install it. It
didn't work. Now, I'm not sure how to install a driver for realtek, so I'm trying to find out. sbprty: you can "find out" by going to
terminal and typing in "dmesg" sbprty: it will tell you what kind of device it is for what device sbprty: it will tell you what kind

of device it is for what device 520fdb1ae7
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