
 

 

 

The health, safety and well-being of residents, visitors and 
team members is paramount, and we can assure you that your 
priorities regarding safety, care, cleanliness, and enjoyment 
are ours too. 
 

We take this responsibility very seriously and as such, we 
have implemented robust infection control measures in line 
with Government and UK Health Security Agency (previously 
known as Public Health England) to ensure the safety of 
everyone who visits, lives, and works within Foxburrow grange  

The reception staff work:  
 
Monday-Friday 8am- 4.30pm  
Saturday 10am-4pm  
Sunday - Reception not manned 
 
Please be patient as our staff may be with residents when 
doorbell / telephone is activated   

 
We understand how important it is to spend quality time with your loved ones, so at 
Foxburrow Grange, we have tried to make the visiting process as straightforward as 
possible. We can currently facilitate visits in the home this includes residents’ 
bedrooms (limited to 2 people at a time) we ask that out of respect to other residents 
you do not use communal areas in the wings. If more than 2 people wish to visit then 
this can be arranged in communal areas off the wings, you are also still able to have 
outdoor visits, we ask that this is for a maximum of 6 people at a time.  

We ask that visits continue to be booked in advance with our Admin team, you will 
also need to complete an LFD test prior to the visit, please remember you will need 
to wait outside the home for 20 minutes until your test result has been confirmed, 
you will also have your temperature taken before entering the home. Please continue 
to wear face masks throughout the home and use the alcohol hand gel before going 
into the wings. Currently we ask that any visitor who has symptoms of Covid 19 do 
not visit. Outdoor visitors do not need to wear a mask. 

 

 

 



 

 

 

Essential Care Giver visits (England) and on some occasions window visits and 
visits using our special suites with full floor to ceiling glass partitions, however, this is 
dependent on the UK Health Security Agency or Public Health Wales advice. If there 
is a situation that requires a non-routine visit in extenuating circumstances such as 
end of life; our management team will work with you to ensure that the appropriate 
precautionary measures are taken. The role of Essential Visitors and Essential Care 
Givers We are happy to report that in England one Essential Care Giver to visit them 
inside the home during an outbreak. If the resident or visitor tests positive for 
COVID-19, the visit cannot continue unless there is an exceptional circumstance, 
and this is the only exception to this rule. It’s important to note the Essential Care 
Giver and Essential Visitor will receive training on the use of PPE and hand hygiene 
and will be required to complete the PPE competency assessment.  

Welcoming new residents safely: Initial visits to Foxburrow Grange we know that 
visiting a care home is so important in order to ensure that your loved one’s new 
home is the right one. From meeting the team at Foxburrow grange and 
understanding what care we provide to choosing what room your loved one might 
prefer is extremely important when choosing a care home.  We are happy to arrange 
the visit with you and virtual tours can also be arranged at a time of your 
convenience should you be unable to visit the home in person. 

Do please contact us with questions or concerns. 

 

The Management Team 

 


