
 

 

 

Position Description 
Position Title: Chief Executive Officer 

Reports to:  Be Centre Board 

Direct Reports: 5 

Location:  Warriewood, Sydney 

Capacity:  Full-time 
 

 

BACKGROUND 

Be Centre is a leading mental health charity providing Play Therapy for children aged 3 – 12 years.  The 

Foundation is dedicated to early intervention, stopping cycles of harm and helping children heal from 

difficulties and trauma by providing innovative Play Therapy and creative arts programs.  Be Centre also 

offers support to parents, run workshops for professionals and offer an innovative holiday activity program 

to children in the community.  The centre’s clinical staff is supported by the management and administration 

team as well as a group of generous volunteers and ambassadors.    

 

Be Centre’s supports the growth in services through partnerships and collaboration with a strong focus on 

outcomes.  Over the past ten years, the Be Centre has established purpose-built headquarters at 

Warriewood and successfully partnered with the Benevolent Society to offer services at Chatswood, with 

Royal Far West to set up rooms at Manly and with The Glebe TreeHouse to work with the Aboriginal 

community in Glebe and Deakin University.  They continue to work to extend their reach, including new 

intensive programs for children from rural areas and developing new partnerships with organisations that 

support families in crisis.  Their aim is to keep raising awareness with the education, medical and broader 

communities about the value and effectiveness of Play Therapy. A bold, longer term vision is to work within 

the education system to establish Play Therapy rooms in schools to support children at the local level.   

 

ROLE PURPOSE 

The CEO is responsible for the overall leadership and the reputational, operational and financial 

management of Be Centre, and is accountable to the Board. The CEO will build and sustain critical 

relationships with key internal and external stakeholders and is responsible for developing and executing Be 

Centre’s strategic plan and working with the Board, Fundraising & Development Manager, Play Therapists 

and team to ensure the impact and sustainability of Be Centre.  

 

 



 

 

 
 

CEO POSITION RESPONSIBILITIES  

 

1. Strategic planning  

 In consultation with the Board, revise the current strategic plan and develop and implement 

operational business plans and policies to ensure financial and operational performance objectives are 

met.  

 

2. Operational and team management 

 Working closely with clinical staff, build organisational capability, lead a high performing team, 

champion the organisation’s culture, and a deliver a framework for high quality partnerships. 

 Effectively manage operational and reputational risk and ensure Be Centre is fulfilling its regulatory, 

statutory and legal obligations including health and safety. 

 Manage the overall operations of Be Centre and monitor performance against objectives. 

 Provide clear leadership and direction and act as a source of inspiration and motivation to employees, 

the wider team and community partners. 

 Foster a collaborative, results-driven and innovative culture, working closely with Play Therapists. 

 

3. External stakeholder engagement  

 Collaborate, negotiate, engage and build trusted relationships across the corporate, government, 

philanthropic, non-profit and community sectors.   

 Promote and enhance Be Centre’s reputation and brand amongst its external stakeholders and act as 

spokesperson at events. 

 Oversee the management of team members delivering collective impact initiatives.  

 Leverage relationship-building skills to maximise capital raising activities and drive support of funders, 

volunteers and donors. 

 

4. Fundraising and Income Generation 

 Ensure the financial sustainability of Be Centre and it future development and growth by generating 

income from diverse sources, including capital and fundraising activities. 

 Prepare and achieve the annual operational plan and budget approved by the Board each year. 

 Develop and grow the business activities to support the work of Be Centre through innovation and 

good practice. 

 

 

 



 

 

 
 

5. Finance and Asset Management 

 Put in place policies, systems and processes which ensure Be Centre’s finances and assets are 

managed efficiently, effectively and ensure integrity. 

 Implement sound budget planning, preparation, documentation and reporting. 

 Plan for, and deliver capital works and infrastructure projects within agreed parameters and budget. 

 

6. Risk Management 

 Ensure effective protection of the safety and wellbeing of children, staff, the organisation’s long 

term viability and its assets. 

 Develop an effective risk management framework that will ensure risks are aligned with the Board’s 

risk appetite. 

 Put in place supporting policy, plans, systems and processes. 

 Monitor and report on Be Centre’s risks to assist the Board’s oversight. 

 

7. Working with the Board  

 Support the Chair in ensuring the continued engagement and involvement of other Board members 

 Leverage relationships with, and networks of the Board and the wider network. 

 Report on the progress of the organisation on all matters relevant to the delivery of responsibilities 

at Board meetings, including updates on general operations, presentation of management and 

financial accounts and exceptions, and opportunities, trends etc. 

 

SPECIALIST REQUIREMENTS  

 

Qualifications 

 Qualifications in business and/or experience in business development and/or fundraising 

 

Experience, Knowledge and Skills 

 CEO/ GM experience in an equivalent size organisation with Be Centre’s level of complexity 

 Experience with Boards and governance 

 Proven track record in fundraising and growing services, teams and income streams 

 Strong interpersonal and collaborative skills  

 Strategic planning skills with the ability to lead a collaborative process to develop and implement an 

organisational vision, mission, and a strategic campaign plan that leads to results  

 Financial planning and operational management skills 



 

 

 

 Knowledge and experience of the non-profit, philanthropic, corporate and government sectors with the 

leadership ability to engage and build trusted relationships across these sectors 

 A highly–developed ability to communicate key messages succinctly and clearly, both verbally and in 

writing 

 

Key elements of fit 

 Team player with a collaborative approach  

 Strong commercial acumen  

 High emotional intelligence and empathetic approach 

 Focus on employee and partnership empowerment  

 Values people and their contribution 

 Has integrity, is honest and ethical 

 Is resilient, flexible and approachable 

 Committed to engaging with and partnering with the community 

 An ability to lead, mentor and work with the team 

 

Personal attributes 

 A genuine interest and commitment for improving the lives of children and their families impacted by 

trauma and crisis through Play Therapy 

 Demonstrated capacity for creative, strategic thinking around new ideas and opportunities  

 Visionary spirit with the ability to use initiative appropriately 

 Self-starter who is results driven 

 Decisiveness and soundness of judgement 

 Ability to tackle issues head on and lead courageously 

 Accountable and able to take responsibility 

 A desire for continuous improvement, actively seeking feedback 

 Ability to clarify and share expectations 

 


