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About Wysa
Wysa is a chatbot that helps people deal with depression, stress, anxiety, sleep and manage mental health

Wysa’s Achievements
Wysa is a cutting edge AI guided empathetic chatbot that is a global tech leader in mental health

Investors

Partners



Role & Responsibilities

- Help release bug-free, high-quality products, and projects.
- Conduct internal and external user testing prior to releases.
- Keep track of issues that customers are facing and work with relevant teams to resolve them in a timely

fashion.
- Document QA testing processes.
- Post-release monitoring.
- Provide quality assurance testing for new/updated CMS templates, digital components, and content

management systems and supporting technologies
- Focus on both the details and the big picture—fixing the smallest of errors that have been overlooked

while respecting the overall theme and intent of the content
- Use your expertise with style guides and language syntax to fix inconsistencies and errors in grammar,

spelling, punctuation, and design
- Display and functionality by validating all page elements such as links, videos, images, and page

layouts
- Work with the AI team to have a clear understanding of what each model is for, and tag/label user data

accurately to test the AI models
- Maintain the Confidentiality, Integrity and Availability of all information or assets shared and assessed

by you
- Adhere to Wysa's security, privacy and compliance policies and procedures
- Contribute to building continual improvement practices
- Knowledge of Security and Privacy best practices

Qualifications & Skills
- Comfortable with an agile working environment that requires fast but thorough testing of AI-driven

conversational pieces
- Attention to detail & critical thinking to think through edge cases
- User focused approach to testing with an empathetic lens
- Excellent communication skills both written and spoken for issue documentation and escalation
- Knowledge of standard rules for grammar, punctuation, and spelling
- Adept at content creation tools and applications
- Active collaboration with multifunctional teams, embraces change, and is highly adaptable
- Deadline driven and is able to achieve output and metric goals
- Ability to quickly understand complex technical and non-technical problems in the product
- Comfortable learning and understanding basics of programming language like JavaScript
- Communicate effectively with internal leadership to identify process pain points and propose solutions,

user experience, or other areas for improvement.
- Excellent computer skills with MS Office and Google Suite
- Experience in information Architecture is a plus.

If you are all this with a heart of empathy, it’s always a plus.

Why work at Wysa?
Take ownership and be an integral part of a fast growing startup. You will build valuable skills as a
professional while also making friends for life

Get a chance to work closely on the latest tech offered by Apple, by attending events hosted by Apple. Wysa
was one of only 10 startups chosen for the Apple entrepreneur camp in 2019!

We offer flexible work hours, a possibility for a fully remote job and a culture where you thrive and are
rewarded for being a smart worker

Join our team for an exciting, challenging and fulfilling role!

https://www.apple.com/in/newsroom/2019/10/first-year-of-apple-entrepreneur-camp-offers-invaluable-experiences-to-100-innovators/


About Wysa’s Team
Global Team - The team comprises people from all over the world and is distributed around the world. Expand
your horizons by working with a multicultural team

Industry Leaders - The founders and senior team members are from IITs, IIMs, London School of Business
and have held top positions across Goldman Sachs, Pearson, Microsoft leading cross functional global teams.
Work with and learn from the very best

Passionate Colleagues - Work with passionate hard working colleagues who will push the boundaries and
only deliver the best

In Their Own Words

When I joined Wysa 4 years ago, I was looking to be a part of a workplace where I could be my authentic self
and contribute to something bigger than myself. Little did I know,  Wysa is that and so much more. At Wysa
there's constant learning, unlimited support and an amazing work culture. I have grown tremendously in my
career and personal life too. Truly grateful to be a part of something that slowly but surely changes the world
one conversation at a time.

- Aishwarya Kamath, Conversation Design- Lead

Buzzwords
Google funded, VC funded, profitable, has achieved breakeven, global team, global customers, product
company, Apple awarded product, Harvard research partner, Google Play Best App of 2020, Made in India,
Made for the World

Contact Details!
If you are sold, please fill this Google Form to apply.

https://forms.gle/MqR9pY6mWVBXhDD49

