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Product Summary

Advisor Pro

Overview

Jemstep is transforming the way advisors run their businesses by providing the best of robo-
technology for client engagement, onboarding and service delivery.  With Jemstep Advisor Pro, 
advisors can attract more prospects, increase AUM, and service clients more e�ciently.

The following is a summary of the main features and functions included in the standard implementa-
tion.  Additional customizations are available.

Your Brand

White-labeled interface.  Jemstep customizes the platform to reflect the brand and messaging 
of the advisory firm.  Clients and prospects of the firm are directed by client’s marketing e�orts 
to “sign up” on a branded landing page.

RIA branded sign-up page powered by Jemstep

E�cient online platform for existing and prospective clients to 
meet evolving expectations and gather AUM.
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Engagement and Conversion

Client data capture.  Client provides personal profile and financial information, including risk 
indicators. 

Account aggregation.  Integration with third party account aggregation service (Fiserv) allows 
clients to link all investment accounts in read-only format, including held away assets such as 
401k accounts.

Portfolio analysis.  Once clients have linked accounts, the platform provides a personalized 
portfolio analysis for clients, including the firm’s recommended portfolio, comparison of current 
portfolio vs recommended portfolio, back-testing and other optional analysis. 

Supported products.  The platform includes support for the advisory firm’s own asset allocation 
models in its modeling and recommendation systems or TAMP o�erings.

Online prospect conversion that integrates with existing 
workflows and CRM systems.

CRM.  Jemstep integrates with Salesforce and other CRM systems, incorporating all key 
prospect data, such as financial profile, results of analysis, full portfolio data and held-away 
assets.
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Onboarding and Management

Account opening and ACAT transfer.  The platform allows for paperless account opening 
incorporating Docusign and TD Ameritrade, and supports paperless ACAT transfers.  The 
Docusign process routes the digital paperwork (including the Advisor Agreement) to the client 
for e-signature, and then routes completed forms to the custodian. 

Rebalancing and management.  The platform supports the firm’s trade order management 
process and can integrate with existing rebalancing back-end systems (such as Tamarac). In 
addition, firms can access TAMP o�erings on the TD Ameritrade platform. 

Non-ACAT transfer.  Jemstep also detects and accommodates non-ACAT transfers requiring 
manual signatures.

Reduces onboarding costs, speeds up transfers, and 
reduces errors.
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Client-Servicing

Client dashboard.  The platform includes an easy-to-use dashboard for clients to see their 
portfolio details, balances, and holdings.

Status updates.  Clients are kept in the know at all times with dashboard updates of their 
account opening status and stream of activity on their account.

Transfer held-away assets.  Clients can easily transfer more accounts to the firm, including 
held-away assets, at the click of a button.

Self-service.  Clients have access to various “self-service” functions, such as address change, 
beneficiary change, and money transfers.

Segmented o�ers.  As clients’ needs evolve and asset levels grow, the platform provides the 
opportunity to graduate to higher service levels.

TD Ameritrade, Inc. and Jemstep are separate, una�liated companies and they are not responsible for each other’s services and products. 
‘Veo® Integrated’ is an indication of programming compatibility. It does not imply any TD Ameritrade, Inc. recommendation of, endorsement 
of, warranty of, or fitness for use of, Jemstep’s products or services. TD Ameritrade is not responsible for information, opinions or services 
provided by Jemstep. Brokerage services provided exclusively by TD Ameritrade, Inc., member FINRA/SIPC/NFA. Veo is a trademark of TD 
Ameritrade, Inc. TD Ameritrade is a trademark jointly owned by TD Ameritrade IP Company, Inc. and The Toronto-Dominion Bank. Used with 
permission. All rights reserved.

Reduce call levels, sta�, and cost of servicing clients.
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