
 
We Equip  & Empower  Entrepreneurs  
to  Sca le  their  Bus iness



 

GBC is a Training + Networking + Resource Platform for SMEs

• Starting, running and building a business is tough, with many obstacles and barriers.

• GBC Mission : Equip & Empower SMEs for Growth & Success with GBC “MENTOR” 
Framework (what we do & for whom)

• GBC Vision : Globally Connected SMEs, Collaborating for Greater Success

• GBC Promise : SMEs get access to FREE key support & services to help them level up



Challenges
• Sales
• Cash Flow
• High Cost
• Lack Capital
• Lack Talent 
• Leadership Dev’m
• Expansion
• Opportunities

Singapore
• 288,000 SMEs in SG
• Employs 71% workforce
• Contribute 48 % SG GDP

Global
• Globally, 334 mil SMEs
• USA alone 33 mil SMEs (10%)
• 89% have fewer than 20 employees
• 9% between 20 and 100

SME Market Size



SME Challenge Launch

2018 – 2019 : Focus on 
Masterclasses

2020 : 2023 : Business + Digital 
Transformation + Mega Networking

SME Accelerator 

Global Business Chambers Overview

Global Business Chambers

2024 : Launch of the GBC SMEs 
Community Platform + Programs



 

Our Reach

• GBC is birthed from the SME Challenge movement, which has 
trained more than 15,000 SMEs bosses and staff since 2018

• Our Email List covers PMEB = est. 200,000 + (before covid)

• Bosses Email = more than 70,000 + (30% of the overall base)



 

MENTOR Framework

Networking & Training

We organize duo purpose 
networking and training 
event for SMEs. This 
allows participants to 

• Network and meet 
potential clients / biz 
partners

• Gets training to improve 
competencies

Mentoring & Execution 

This is done via a Peer-to-
Peer (P2P) ACE 
Mastermind Group 
(MMG) for 3 key groups

• Sales MMG

• Business MMG

• PMET (Staff) MMG

Opportunities 

• Marketplace

Resource

• SMU Webinars

• Ongoing Webinars

• Joseph Resources

GBC Programs and Events are built around the MENTOR Framework



 

Our Signature Programs

1. AI for SMEs

2. Sales Marketing Mastery

3. SME Talent Management

4. SME GROW Program

5. SME Wellness

6. Business Succession Planning

7. M&A and Exit Planning

8. SME Finance

9. PDPA and DPO

10. Cybersecurity & CyberTrust Mark



 

Our Signature & Core Events

Signature Events

1. SME Challenge

2. SME Summit

3. SME Arena

4. SPRINTS for Success

5. SME Accelerator

Core Events

6. New Members Networking

7. Partner’s Event

8. SME Career Fair

9. SME Workshops

10. SME Staff Development



 

Detailed Sharing of Signature Programs & Events



 

Our Signature Programs

1. AI for SMEs

2. Sales Marketing Mastery

3. SME Talent Management

4. SME GROW Program

5. SME Wellness

6. Business Succession Planning

7. M&A and Exit Planning

8. SME Finance

9. PDPA and DPO

10. Cybersecurity & CyberTrust Mark



 

Signature Programs > Sales Marketing Mastery

We offer Practical AI Solutions & 
Training for SMEs

• AI Productivity App

• AI Job Portal 

• AI M&A Portal

• AI Web Builder

• AI C.S. Agent

• AI Cyber-Security

• AI Training



 

Signature Programs > Sales Marketing Mastery

We run the following programs to 
boost sales of SMEs

• Sales SPRINTS Training

• Half Day Workshop

• Follow by Sales Mastermind

• Digital Marketing Mastery Series

• We run Webinars conducted by 
top Digital Marketing Experts 



 

Signature Programs > Talent Management

We provide Talent Management 
solutions for SMEs. 

• Job Portal to hire Global Talent

• 2 million + candidates worldwide

• Career Fair

• Training on Talent Management

• Recruit, Coach, Train, Retain

• Employee Benefits for SME Staff



 

Signature Programs > GROW

We Offer On Demand Learning for SME 
Staff

• Learn at Own Pace

• World Class Trainers

• Latest Topics

• Learners Community 

• Book Clubs

• Skills Future Training available



 

Signature Programs > Wellness

SME Staff usually do not get access to 
Wellness programs that MNC Staff gets 
due to budget constraints

• Health and Wellness programs

• Mental Wellness programs

• Community Network



 

Signature Programs > Business Succession Planning

90% of SMEs does not plan for 
Business Succession. We run Business 
Succession Planning to empower 
business owners to structure a way to 
grow the business to the next level 
and to keep and retain talent.

• Business Success Planning

• Risk Management 

• Trust and Will 



 

Signature Programs > M&A and Exit Planning

Begin with the End in Mind.  Business 
don’t last forever.  The wise business 
person will plan for a good exit. We do a 
Masterclass on how to do proper M&A 
and Exit Planning 

• The Business Growth Cycle

• How to Increase your Valuation

• M&A Secret Recipes 

• How to find the Right Buyer



 

Signature Programs > SME Finance & Grants

One of the most important resources 
SME need is Finance and Cash Flow. 
Cash solves many problems. We work 
with various Financial Institutions to 
provide support for our SMEs

• Capital 

• Loans

• Grants



 

Signature Programs > PDPA & DPO

Organisations in Singapore are legally 
bound to appoint a DPO to ensure 
compliance with the Personal Data 
Protection Act (PDPA). 

This law sets out specific obligations 
that a DPO must fulfill to protect 
personal data and maintain the trust 
of the public.

We provide the training and services 
to ensure compliance to the law.



 
Signature Programs > Cybersecurity & CyberTrust Mark

Cybersecurity is important because it 
protects organizational assets and 
services from malicious attacks and 
safeguards all types of data

The Cyber Trust mark serves as a mark 
of distinction for organisations to 
prove that they have put in place good 
cybersecurity practices and measures 
that are commensurate with their 
cybersecurity risk profile



 

Our Signature & Core Events

Signature Events

1. SME Challenge

2. SME Summit

3. SME Arena

4. SPRINTS for Success

5. SME Accelerator

Core Events

6. New Members Networking

7. Partner’s Event

8. SME Career Fair

9. SME Workshops

10. SME Staff Development



 

MENTOR Framework

Networking & Training

We organize duo purpose 
networking and training 
event for SMEs. This 
allows participants to 

• Network and meet 
potential clients / biz 
partners

• Gets training to improve 
competencies

Mentoring & Execution 

This is done via a Peer-to-
Peer (P2P) ACE 
Mastermind Group 
(MMG) for 3 key groups

• Sales MMG

• Business MMG

• PMET (Staff) MMG

Opportunities 

• Marketplace

Resource

• SMU Webinars

• Ongoing Webinars

• Joseph Resources

GBC Programs and Events are built around the MENTOR Framework



Global Business Chambers Paid Services

• Event Outreach & Marketing
• Event Partnerships & Curated Events
• Community Engagement
• Brand Activation (via Events)
• Branding and Integrated Marketing Comms (IMC)
• Training Development
• Membership Portal – setup and management



GBC Specializes in Mega Events (150 – 300 pax)



Event Outreach & Marketing, Product Launch



Community Engagement – Fight Covid x Mapletree Tenants



Community Engagement – Parties & Events



Curated Event – Webinar Series (Thematic Concepts)



Event Partnership (with Lifelong Learning Institute)



https://usaei.smu.edu.sg/sme-development-series/event-partners

Event Partnership (with SMU)



Brand Activation, Launch & Community Building

Website

 Membership Portal

Launch

Event



Partner for Global Trade Shows & Events



Partner with Vistage for CEO Peer Advisory Service



Partner with Prudential for SME Accelerator



Kroolo  >  The AI Productivity Tool to Automate & Innovate your Business



Gleematic AI  >  The Smart Office Process Automation AI Agent



GBC Hired1st  >  The Global Job Portal with more than 2 Million Candidates



Match.Asia  >  The Merger Acquisition (M&A) AI Matching Platform



AI Global Society >  The Global AI Advocacy and Training Society

FREE
We run FREE Sponsored AI 
Trainings to equip SMEs and 
their Teams to show them 
how to use practical AI for 
their business

Skills Future AI Courses
We have the most 
comprehensive & practical Skills 
Future AI Courses for serious 
learners who want to invest in 
their growth

Customized Programs
We co-create Customized AI 
Programs for our clients who 
has unique requirements
We have a Learn & Place 
Program for your staff



https://www.globalbusinesschambers.org/events https://www.globalbusinesschambers.org/photos 

Go to this page to see the hundreds of 
events, training and workshops we have done

Go to this page to see the hundreds of 
Events and training photos

https://www.globalbusinesschambers.org/events
https://www.globalbusinesschambers.org/photos


Branding & Integrated Marketing Communications (IMC)



Training & Workshops
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