
Field Assistant 
Full-time  

Base Location: Nanpara, Bahraich district, Uttar Pradesh 

Reporting Line: Operations Associate 

Earliest Start Date: 1 August 2021 

Apply By: 31 July 2021 

 
About Oorja 
Oorja is an award-winning social enterprise based in New Delhi, tackling some of the most pressing 

challenges in the off-grid energy sector today: renewable energy expansion and energy poverty. 
 

Oorja's focus is on powering beneficial appliances that help users to generate stable incomes, create jobs, 

and mitigate carbon emissions. Despite urgent need, around 90% of marginal farmers cannot afford to 

invest in solar technology for their farms. Oorja wants to close this gap. We install, operate and maintain 

decentralised solar energy systems for community use and sell irrigation, milling and refrigeration as 

affordable services on a pay-per-use basis to marginal farmers, without any upfront cost to them. We 

operate in rural areas of northern India where farmers are currently reliant on polluting and expensive 

diesel motors for their energy needs.  
 

Our core strengths are our inclusive, customer-centred business model and a diverse and driven team 

with shared passion for sustainable development. We are determined to scale up access to essential 

services among marginalised communities. Some of our supporters and partners in this mission are: 

 

 
 
 

https://www.oorjasolutions.org/


Role Background 
As a Field Assistant, you will be travelling among Oorja’s existing and prospective rural sites and 

interacting with its operators and customers on a daily basis. This is a 100% field role and local candidates 

from the eastern UP region (ideally from Bahraich district or nearby) will be strongly preferred. Your 

responsibilities will range from site selection and project preparation, to customer services and 

relationship management, to payment collections and reporting, and other operations responsibilities. 

You should own a motorcycle or scooty and have a driver’s license. You will be joining a dynamic and 

international team working together to make a difference to farmers’ livelihoods. 

 

Key Duties 
• Identifying new villages and sites for new solar projects 

• Site selection surveys to assess demand of smallholder farmers and conduct impact assessments 

• Customer acquisition: interviewing and mobilizing farmers to sign up for Oorja’s services, 

collection of membership fees 

• Project preparation: negotiating, executing and notarising land lease agreements 

• Observe and assess farmers’ current agricultural practices 

• Support with delivery of farmer training modules 

• Interact daily and provide support to Pump Operators; collect payments in cash from Operators 

• Collect and digitalise project, customer, impact and other data 

• Support with any other operational tasks required, including printing, supplier delivery, etc.  

 

Roles and Responsibilities 
The Field Assistant’s responsibilities include, but are not limited to: 
 

• Identify promising sites for new projects and provision of agri-energy services including Oonnati 

irrigation, Oojjwal milling and Oonnayan cold storage services 

• Handle incoming farmer calls and queries via phone; keep digital records of inbound requests to 

generate leads for new project sites 

• Represent the company at current and future project sites; actively mobilise new customers to 

sign up for Oorja services; distribute or display promotional and marketing materials; form groups 

of interested farmers 

• Site selection surveys: conduct focus group and individual demand assessment surveys with 

farmers using standardised surveys; data entry on a digital platform (KoboToolbox) 

• Collect membership and subscriber fees from interested farmers 

• Negotiate, execute and notarise land lease agreements on stamp paper 

• Coordinate with Operations Engineer to verify technical feasibility and approve sites by 

completing site confirmation (no shading, GPS coordinates, groundwater levels, irrigation costs, 

borewell machine accessibility, etc.) 

• Assist with fabrication of pump rooms and fencing  

• Assist Operations Engineer with borewell construction and supervision of digging, project 

commissioning and testing, flowmeter installation, M-seal and anti-theft bolt addition 

• Complete commissioning and testing checklist and submit to Project Officer upon completion of 

new projects 

• Monitoring of project progress using Gantt chart during project implementation phase 



• Conduct door to door campaigns to inform existing customers of service benefits with the aim of 

increasing asset utilisation and monthly sales; communicate prices and promotions 

• Canvas actively for new customers and members at existing sites 

• Maintain relationships with local NGO partners 

• Provide progress reports to Management including site selection report and weekly MIS reports: 

prepare and send reports in a format provided by the company on a monthly basis; participate 

actively in team calls; provide the Management with insights regarding customer behaviour, 

challenges faced during operations and opportunities to improve operations 

• Support with any other operational tasks as required by supervisor(s) and Management  
 

Qualifications & Competencies 
• 1–2 years’ relevant work experience; field experience will be a plus 

• Bachelor’s degree in a relevant field 

• Ability to work in outdoor environment 

• Attention to detail and record-keeping skills 

• Ability to deliver and achieve targets under pressure and tight deadlines 

• Fluency in Hindi and good written and spoken knowledge of English (preferred) 

• Self-motivated and ability to work independently, confident character with the ability to interact 

effectively and with sensitivity with people from various backgrounds 

• Proficiency with computers, especially MS Office; knowledge of mobile apps for surveying is 

desirable 

• Sales and presentation skills are a major plus 

• Should have own laptop 

• Valid driver’s license and willingness to travel and/or relocate 

• Local candidates (native to area close to Bahraich, UP) will be strongly preferred 
 

Remarks  
• Initial 2 month probation / training period. Thereafter, this will be a full-time permanent position. 

• You will be initially stationed at Nanpara, Bahraich district, Uttar Pradesh. However, you may be 

assigned, after advance notice, to a new location in northern India where Oorja conducts its work 

or may initiate new work. 
 

Benefits 
• Exciting high-impact assignments 

• A collegial and creative work environment 

• Attractive wages 

• You will join a dynamic and passionate team of professionals 

• Opportunity to thrive and grow within flat hierarchies in pursuit of an inspiring mission. 

 
How to Apply 
If this exciting opportunity appeals to you, please send your application by filling the online application 

form before 31 July 2021 –  www.oorjasolutions.org/apply-now. 

 

 

http://www.oorjasolutions.org/apply-now


Application Process 
Oorja conducts a 3-stage evaluation process. First, a short preliminary interview (45 min) about your 

background, experience and motivation. Second, a longer interview (2-3 hours) is arranged including 

assignments to further assess your skills and adequacy for the role, interactions with the team and fit 

within the organisational culture. Third, a final interview (30 min) with Oorja’s external advisors to assess 

your long-term aspirations and alignment of your learning and growth objectives with the company’s 

mission and goals. Successful candidates in each stage will be notified by email. 

 

 

Equal Opportunities and Non-Discrimination Statement 

Oorja Development Solutions India Private Limited is an equal opportunity employer that values and 

respects the importance of a diverse and inclusive workforce. It is the policy of the company to recruit, 

hire, train and promote persons in all job titles without regard to religion, race, caste, gender, place of 

birth, sexual orientation, marital status or disability status. Oorja endeavours to provide a safe, diverse 

and comfortable workplace. Oorja will not adversely discriminate, and prohibits other adverse 

discrimination at the workplace, against any person on its premises, whether that person is in its 

employment or otherwise. If you can contribute to our organisation, you are welcome, regardless of your 

roots, religion, age or gender. 

 


