
 

 

 

 

 

POSITION DESCRIPTION  

 

Position Title: Market Capability Manager (Learning & Development Manager) 

Reports To: Manager: Business & Technical Services (and closely with the Engagement Manager)  

Delegates To: Finance and Technical Administrator 

Hours of Work: 38 hours per week  

Location: Sydney NSW Australia  

Approved By: Chief Executive Officer  

 

POSITION SUMMARY & PRIMARY OBJECTIVE 

 

The Infrastructure Sustainability Council of Australia (ISCA) is a member-based not-for-profit public and private 

industry council. ISCA is the peak industry body for advancing sustainability outcomes in infrastructure. ISCA’s 

mission is to improve the productivity & liveability of industry & communities through sustainability in infrastructure. 

ISCA’s values are:  

 

 Openness: We cultivate strong diverse collaborative relationships to lead sustainable outcomes.  

 Knowledge: We are the leading authority in sustainability in infrastructure knowledge.  

 Value Creation: We create value through sustainability in infrastructure.  

 

ISCA specialise in the facilitation and development of industry led performance based integrated triple-bottom-line 

governance and reporting frameworks, decision tools and rating tools; generating communities of practise 

throughout the lifecycle from funding, planning, procurement, design and delivery to operations and maintenance.  

The principal means by which ISCA is advance sustainability outcomes in infrastructure is through the development 

and facilitation of the IS rating scheme. IS rating scheme is an industry-compiled voluntary sustainability 

performance rating scheme evaluating planning, design, construction and operation of all infrastructure asset 

classes in all sectors linking industry, communities and commerce beyond regulatory standards. The IS rating 

scheme is Australia’s only comprehensive rating scheme for evaluating sustainability across design, construction 

and operation of infrastructure.  

 

The Market Capability Manager supports the delivery of the Capability & Education and ISupply goals to 

meet specific and ongoing sustainability capability needs of the infrastructure industry. 

 

 

QUALIFICATIONS/ EXPERIENCE/ KNOWLEDGE  

Knowledge & Experience Required  

 

Essential 

Essential skills and experience: 

 Four to six years of relevant sustainability industry experience in a consulting, private industry or a government 

environment. 

 Significant experience in skills / training program design and delivery to wide audiences. 

 Experience in building blended learning solutions and applying innovative thinking 

 Ability to design programs, initiatives and material in consultation with industry leaders and subject matter 

experts (SMEs) 

 Ability to manage budget for training programs and provide ongoing reporting and analysis on training activities 



 

 

 

 

 

 Adept at building rapport and building effective working relationships with people at different levels. 

 Displays emotional maturity and good judgment with the ability to be adaptable and flexible 

 Proactive with excellent organisational skills - able manage competing priorities and work to tight deadlines 

 Degree qualified (with appropriate formal education in training e.g. a Certificate IV in Training and Assessment or 

similar) 

 

Desirable. 

 Membership or key relationship management  

 Online facilitation experience (e.g. using WebEx) 

 Coaching knowledge, skills and experience 

 Experience of Learning Management Systems 

 

ROLES AND RESPONSIBILITIES 

 Design, execute and evaluate ISCA’s annual market capability strategy to build sustainability capacity 

across the infrastructure industry.  

 Undertake targeted market engagement to assess evolving capability requirements and changing education 

needs 

 Engage in Internal and External Performance Consulting activities to create needs analysis for internal and 

external clients as well as post-training measurement and reporting 

 Develop tools, activities and resources that support capability building through market engagement.  

 Manage the delivery of two of ISCA’s key relationship programs – ISupply (recognised supplier program) 

and ISAP Program (accredited professionals program). 

 Provide instructional design expertise to scope, design, deliver and evaluate online and face-to-face 

learning activities according to ISCA’s learning standards. 

 Plan and manage the delivery of the range of courses and workshops, and pre- and post-session learning 

which provide cost effective solutions that meet industry needs and deliver sustained outcomes. 

 Manage external trainers and SMEs requirements and service delivery including resource requirements, 

contractor engagement, compliance and monitoring of budget performance outcomes. 

 Facilitate selected instructor led sessions and coaching sessions; both virtual and face-to-face. 

 Support and inform ISCA solutions and activities to meet Value Engagement, Adoption and Continuous 

Improvement goals.  

 Contribute to the development of promotional strategies for training and workshop activities through multiple 

channels.  

 Manage ongoing development of ISCA training administration standards and implement processes to the 

learning team 

 Manage ISCA’s training systems, policies and processes including needs analysis, planning, budgeting, 

recording and reporting. 

 Oversee the relevant administration of the training and workshop portfolio including training records, 

budgeting, communications and reporting.  

 Manage key support team members, including The Finance and Technical Administrator. 

  



 

 

 

 

 

CORE COMPETENCIES  

The following Core Competencies are the skills, knowledge and behaviours expected of an employee at ISCA.  

 

1. Communication Skills. Clear and professional oral and written communication to internal and external clients.  

2. Initiative and Confidence. Generate and act on new ideas that add value to the organisation. Look at different 

ways to solve problems and address difficulties.  

3. Achievement Drive. Set goals and strive to achieve them with enthusiasm and determination. 

4. Business Acumen. Knows how businesses work; knowledgeable in current and possible future policies, 

practices, trends, and information affecting his/her business and organization; knows the competition; is aware 

of how strategies and tactics work in the marketplace.  

5. Ethics and Values. Adheres to an appropriate (for the setting) and effective set of core values and beliefs 

during both good and bad times; acts in line with those values; rewards the right values and disapproves of 

others; practices what he/she preaches.  

 

ROLE SPECIFIC COMPETENCIES  

The following Role Specific Competencies are the skills, knowledge and behaviours that lead to a staff member 

being successful in their role.  

 

1. Functional/Technical Skills. Has the functional and technical knowledge and skills to do the job at a high level 

of accomplishment.  

2. Managing Through Systems. Can design practices, processes, and procedures which allow managing from a 

distance; is comfortable letting things manage themselves without intervening; can make things work through others 

without being there; can impact people and results remotely  

3. Customer Focus. Is dedicated to meeting the expectations and requirements of internal and external customers; 

gets first-hand customer information and uses it for improvements in products and services; acts with customers in 

mind; establishes and maintains effective relationships with customers and gains their trust and respect.  

4. Interpersonal Savvy. Relates well to all kinds of people, up, down, and sideways, inside and outside the 

organization; builds appropriate rapport; builds constructive and effective relationships; uses diplomacy and tact; 

can diffuse even high-tension situations comfortably.  

5. Listening. Practices attentive and active listening; has the patience to hear people out; can accurately restate the 

opinions of others even when he/she disagrees.  

6. Organisational Agility. Knowledgeable about how organisations work; knows how to get things done both 

through formal channels and the informal network; understands the origin and reasoning behind key policies, 

practices, and procedures; understands the cultures of organisations.  

7. Innovation Management. Is good a bringing the creative ideas of others to market; has good judgment about 

which creative ideas and suggestions will work; has a sense about managing the creative process of others; can 

facilitate effective brainstorming; can project how potential ideas may play out in the marketplace.  

8. Motivating Others. Creates a climate in which people want to do their best; can motivate many kinds of direct 

reports and team or project members; can assess each persons hot button and use it to get the best out of him/her; 

pushes tasks and decisions down; empowers others; invites input from each person and shares ownership and 

visibility; makes each individual feel his/her work is important; is someone people like working for and with.  

 

 


