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Military personnel and civil servants are entitled to special discounts, depending on availability. Your government or military identification is required when registering. Click here for more information. Military.com provides discount information as a service to our members. We make every effort to ensure
accuracy, but we are not responsible for the availability of discounts provided by a third party. Discounts can vary depending on the location. Frequently asked questions Report Error Feedback Send Discount 13900 Riverport Dr., Maryland Heights, MO 63043 487 E. Middlefield Rd., Mountain View, CA
94043Page 224301 Walden Center Dr., Bonita Springs, FL 34134 225 Main St., Menasha, WI 54952 Many of the credit card offerings that appear on the site from credit card companies from which ThePointsGuy.com receives compensation. This compensation can affect how and where products appear
on this site (including, for example, the order in which they appear). This site does not include all credit card companies or all available credit card offers. For more information, you can see our advertising policy page. Editorial Note: The views expressed here are only the author, not the bank, credit card
issuer, airline or hotel chain, and have not been reviewed, endorsed or otherwise endorsed by any of these organizations. Many of the credit card offers that appear on the website are from credit card companies from which ThePointsGuy.com receives compensation. This compensation can affect how
and where products appear on this site (including, for example, the order in which they appear). This site does not include all credit card companies or all available credit card offers. For more information, you can see our advertising policy page. Editorial Note: The views expressed here are only the
author, not the bank, credit card issuer, airline or hotel chain, and have not been reviewed, endorsed or otherwise endorsed by any of these organizations. Many of the credit card offers that appear on the website are from credit card companies from which ThePointsGuy.com receives compensation. This
compensation can affect how and where products appear on this site (including, for example, the order in which they appear). This site does not include all credit card companies or all available credit card offers. For more information, you can see our advertising policy page. Editor's Note: The views
expressed here are only the author, not the bank, credit card issuer, airline or hotel chain, and have not been reviewed, endorsed or otherwise endorsed by any of these How can I trust these reviews about Marriott hotels? How do I know I can trust these Marriott reviews? Verified 2,442,617 reviews on
ConsumerAffairs. We need contact information to make sure our reviewers are real. We use intelligent software that helps us maintain support Reviews. Our moderators read all the reviews to check the quality and helpfulness. For more information on reviews on ConsumerAffairs.com please visit our
frequently asked questions. Tammy from Ofallon, MO Verified Reviewer Original Review: July 18, 2020 We all have a choice about where we spend our hard earned money. In America, most people get very limited vacation time, and when you save up all year for this one or two week vacation with your
family you can expect to take care. Marriott takes care of you. In fact, in my experience Marriott does its best to always meet the needs of its customers so that their guests can have one thing less to worry about when they finally have free time to relax with family and friends. Their rewards program not
only rewards you for your stay, but also ensures that you have 24/7 customer service, so your stay and your choice to spend your money on many diverse Marriott brands will be a choice that you can feel good about. Charyl Granada Hills, CA Verified Reviewer Original Review: July 12, 2020 The
qualification for rooms and service was very good. I felt safe and well protected. The shops and restaurants in the hotel were very well priced and of very good quality. The location of the hotel was near the convention center where I had to go and close to many of the sights of the city. The cost of parking
was too expensive and very inconvenient, but fortunately I didn't have to use my car so much. Valet's service was an outlet for me. Had to do a lot of walking because of the constant requirement to pay for every time I had to go out with a car. Apart from parking problems and using my car, the hotel has a
lot to offer for the price. Crystal Easthartford, CT Verified Reviewer Original Review: July 8, 2020I don't like hotels myself. My mind is wondering how the thought of sleeping in one and knowing that thousands of others slept there, showered there, used toilets. No matter how clean someone told me they
were who stayed at the Marriott. And the time came when a friend had to take her granddaughter out of town to stay for Summer, so she asked me if I would go with her and said I would stay at the Marriott. My heart dropped. Because she knew I didn't like sleeping anywhere but my own bed. And I love
cleanliness. And to my surprise, I agreed. I brought my sheets, towel, washcloths and toilet covers. Bleacher and Pine Salt and to top it all off with my LYSOL! She laughed so much and asked me why I would bring it all in. I told her to clean the room and sleep on my sheets and use my towel and wash
clothes. She laughed. When we arrived at the Marriott, from the time we walked in, everything was sparkling clean. The floors were glowing, customer service Read Gregory Grover's full review, MO Verified Reviewer Original Review: July 5, 2020During my business business days if I were visiting a city I
have never been to and have no idea about safety or cleanliness, I always choose the Marriott Hotel or the Marriott Suite. Why? Because you could always be sure that the sheets on the bed were changed. There has always been a restaurant either in the Hotel or next door, their security procedures are
excellent. Parking is never a problem. Their partners are always kind, professional, and always try with their way to ensure that your stay is as comfortable as possible. I like the Marriott brand because as a business traveller I can always count on the best. Leslie from Lenoir, NC Verified Reviewer Original
Review: On July 4, 2020, when I travel, I like the continuity of quality in the hotel standards that I find consistent in Marriott hotels. I am also acutely aware of the need for safety, being more than 50 women and have never had a problem with Marriott. Whether it's helping to get my bags or escorting me to
my car if I come or leave early in the morning or late at night. The cleanliness of Marriott hotels has never been a disappointment - especially in these difficult times, cleanliness and security are the main concern. I have never come across a staff who were not very helpful and always willing to help. Also,
the staff are knowledgeable and wouldn't mind asking for help if they are unsure of the answer - instead of just blowing me up with some general response. I highly recommend this brand of hotel for quality and perfection. Lisa Reynoldsburg, OH Verified Reviewer Original Review: September 28, 2020I
called Marriott Easton in Columbus, Ohio, to block 30 rooms for our daughters from the city's wedding guests. I spoke to Michael at the sales. He informed me that he needed more information from someone else in the sales department regarding the issues I had regarding the transfer. After two weeks of
waiting for a return phone call from Mr. and being left with 5 voicemails for him without answering I called the 800 book number in the hope of better results. This woman I spoke to said she'd call Mr. and come back with me. 5 days later and without an email or phone call. We decided to try booking with
the Hyatt in downtown Columbus. Further away from our venue the event however Jacob's sales at Hyatt not only confirmed our block on the same day, but kept in touch with us via email regarding the area map, booking link and additional information. Having stayed in hotels owned by Marriott in the
past, I am very disappointed. There is no excuse for this lack of professionalism or customer service. I will no longer book my stay with Marriott hotels and I will not recommend them. huge disappointment. You would think that with so many seats closing because of Covid, this hotel would be happy to get
an order at all, let alone a 30 block apartment. Read the full review review Lawton, OK Verified Reviewer Original Review: September 24, 2020 We all know COVID-19 caused a lot of uncertainty for us in 2020 and many events had to be rescheduled/cancelled. I did the right thing and cancelled two hotel
rooms that we booked for an event in Irving, Texas. The cancellation was made two months before the event and two months before the last cancellation day required by the hotel policy. We received a confirmation letter asking us to give Fairfield Inn 90 days to process the refund due to COVID-19, with
no problems that we understand. Fast forward, 100 days without refund, call the hotel for a week in a row and don't answer or call back. Call headquarters and they know nothing and have to send a message to the DM hotel, give them a couple of days to respond. A week later, the same answer. A week
later, management is working on a refund. Today, 135 days later, the hotel will not be open reserve time until November 2 20, and they are the only ones who can return the money. They should start the process as soon as they return... YOU'LL GET YOUR MONEY BACK... it was from the manager in
customer service. Poor customer service. Return not for one room, but for two rooms. Read the full review by Susan Chico, CA Verified Reviewer Of the Original Review: September 24, 2020Residence Inn marriott in Sparks, NEVADA on Legends Bay Drive said they were pet friendly. We booked a room
and when we got there they told us there would be a $150.00 fee for a pet fee. I told them it was outrageous, and I left. I also told them I didn't expect to see room fees for that night. Of course they blamed us. My credit card company said they use a $193.82 room fee as a cancellation fee. That's a total rip
off. I don't plan on staying at the Marriott Hotel ever again. I hope you like my money. Can anyone tell the thieves? Anthony Port St. Lucie, FL Verified Reviewer Original Review: September 21, 2020I have just stayed at the hotel for the first time since COVID19 has become a problem. This was a 7th stay
at the TownePlace Suites Marriott in Broomfield, Colorado. As a member of Elite Bonvoy, I received several messages from Arne Sorenson and his team at Marriott about their new COVID19 protocols to protect their guests. I wondered how someone who has been involved in hospitality for 40 years, how
many of the protocols are just hype and how much is the reality. I say this because with thousands of hotels running around the world the problem of retraining people is massive as we all know. I can tell now after 7 nights at this Marriott hotel which in my opinion is based on what happened during my
stay, the protocols are basically hype. complained because when I checked in my room was not clean (dirty floors and utensils), I also complained because many guests entering the hotel did not wear masks. The man who registered me had a mask mask from their right ear. The home staff either had
masks around their necks or did not wear masks. The first day I wanted to go to the gym but it was busy 2 people without masks! I complained to the front desk twice and Bonva twice (they did confirm that Marriott's policy is that staff and guests are required to wear masks), but no one has responded to
my complaints until now. This shows a degree of arrogance, which is surprising in a company that claims to care for its employees and its Guests.It is also the best excuse for consumers as I stick to vacation rentals (avoiding individuals like Marriott Villas and Homes who obviously have the same weak
protocols that Marriott hotels do). By comparison I stayed at the Airbnb unit in Big Bear two weeks ago and the place was immaculate. The hotel industry faces a huge challenge, and in my opinion the worst thing they can do is calm public fears by announcing cleaning and other protocols that are simply
not real. Read the full review of Liliana Mooresville, North Carolina Verified Reviewer Original Review: September 16, 2020Marriott deducted 100,000 points from my booking account, which was canceled. I tried for over 2 weeks to get the points back. The manager at the hotel told me it was cancelled and
the points will be back in 24 hours. A customer service representative told me it was pending. I've emailed a few times and every time I get to a different person, I have to explain the whole story and then they say it will be resolved and it never will. I don't understand why someone doesn't keep track of
customer complaints and problems. Do I call, email or log in with my Marriott Rewards number, shouldn't there be notes there? Why do I have to go through the whole story with every representative? And why doesn't Bonvoy talk to the hotel about cancellation? I am told by a Bonvoy representative to
contact the hotel and when I call the hotel I am told to contact Bonvoy. Isn't this one organization?? Next marriott friends and family rate authorization form pdf. marriott friends and family rate authorization form pdf 2018
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