
Driving the Future  
of Learning 
and Development
Introducing a brand new pre-conference 
event, accelerating future chief learning 
officers to measurable success.

Join us Oct. 10-11, 2015!
Accelerator premieres immediately preceding  
the Fall 2015 CLO Symposium! 

Whether you are a director of training who aspires 
to the chief learning officer role or a business  
manager new to your role as learning leader, you 
need a vision and the tools to execute. Accelerate 
your development with this new program from 
Chief Learning Officer magazine, created in  
partnership with Gerry Hudson-Martin, a former 
senior training officer at John Hancock Financial 
Services and Marriott International. 

closymposium.com/accelerator

AT THE



Dear Learning Professional,

Chief Learning Officer is dedicated to the success and progress 
of the corporate learning community. And with the CLO 
Symposium, we bring together learning leaders from around  
the country to discuss industry trends and predictions for the 
future of corporate learning. 

This year, we’ve added a new element to the program. The CLO 
Accelerator is two-day development experience designed to  
assist learning leaders in their professional development and the 
achievement of their career goals. It will take place Oct. 10-11 at 
the Hyatt Regency Lost Pines in Austin, Texas. 

The CLO Accelerator was developed by the magazine’s editors in 
collaboration with corporate learning expert Gerry Hudson-Martin, 
former vice president of training and development of Marriott 
International, and aims to get learning professionals on the fast 
track to becoming CLO. In addition to Gerry, CLO Accelerator 
participants will learn leadership and business strategy lessons 
directly from faculty experts with more than 100 years of combined 
industry experience. 

I’d like to invite you to join us in Austin this October for what is sure 
to be a rewarding development experience that will accelerate your 
path to being the learning and development leader you want to be.  

I hope to see you there, 

Mike Prokopeak
Editor in Chief
Chief Learning Officer

LETTER FROM HOST COURSE OBJECTIVES & HOST

HOST BIOS

Gerry Hudson-Martin
Former vice president of  
training and development,  
Marriott International Inc.

Gerry Hudson-Martin is a learning and 
development executive with demonstrated 
success building and leading two Fortune 
500 learning and talent management 
teams. Hudson-Martin served as vice 
president of training and development 
at Marriott International, aligning train-
ing efforts with key enterprise business 
initiatives, including finance transformation, 
HR transformation, IT leadership, hotel 
expansions and associate engagement. 
He developed innovative approaches to 
blended training programs for onboarding, 
systems rollouts, language training and 
service delivery that enabled the contin-
uation of Marriott’s service culture during 
periods of rapid expansion.

Earlier in his career, he directed the IT 
and the corporate training departments 
at John Hancock Financial Services, and 
taught high school science, mathematics, 
and psychology.

At Business Architects, Hudson-Martin 
is responsible for the design of learning 
solutions, and teaches courses in project 
management, training design, emotional 
intelligence, and learning strategies.

Mike Prokopeak
Editor in chief,  
Chief Learning Officer 
magazine

Mike Prokopeak is vice president and editor 
in chief for Human Capital Media, publisher of 
Chief Learning Officer, Diversity Executive, Tal-
ent Management and Workforce magazines. In 
that role, he directs content for the magazines 
as well as the company’s online and in-person 
events including the CLO Symposium, CLO 
Breakfast Club and Workforce Live.

Prokopeak has a proven track record of edi-
torial achievement over nearly two decades in 
journalism and publishing. Under his direction, 
Human Capital Media has won more than two 
dozen awards for editorial excellence. Prior to 
joining Human Capital Media, he held a num-
ber of roles with leading publishing companies 
such as Houghton Mifflin Co. and the Great 
Books Foundation. He began his career in 
journalism as a reporter for Northern Arizona’s 
Mountain Living Magazine in Flagstaff (Arizona) 
and worked his way up to editor in chief, even-
tually taking on general manager responsibilities 
for the magazine and its sister publication, 
Flagstaff Live, both owned by Pulitzer Newspa-
pers Inc. In that role, he directed the editorial, 
design, advertising and events departments. 
A former high school teacher and U.S. Peace 
Corps volunteer, Prokopeak brings in-depth 
experience in publishing as well as continuing 
education to Human Capital Media.

Practitioners and Chief Learning Officer magazine share  
leadership principles, skills and developmental ideas for 
achieving baseline goals. 

•  Review the purpose and entire scope of a corporate 
learning function, including the training life cycle.

•  Understand and improve strategic decisions that a CLO is 
faced with, including alternative solutions and their implications.

•  Develop a plan for ongoing personal development and 
a plan for the training organization’s development.



With over a cumulative 100 years experience, these accredited 
experts have dedicated their careers to the learning and  
development field, propelling them to the leadership front line. 

MEET THE FACULTY

Cedric Coco
Senior vice president  
of learning and  
organizational 
effectiveness,  
Lowe’s Cos. Inc.

Cedric Coco 
serves as 
senior vice 
president of 
learning and 

organizational effectiveness 
at Lowe’s Cos. Inc. He has 
responsibility for Lowe’s 
organization effectiveness, 
talent acquisition and de-
velopment strategies, and 
human capital analytics. 
In this role, he leads the 
company’s effort to ensure 
Lowe’s has a pipeline of 
talent capable of achieving 
its strong growth and ex-
pansion strategies for years 
to come.

Coco has more than a 
decade of experience in 
learning and develop-
ment and organization 
performance at Microsoft, 
KLA-Tencor and GE, where 
he held numerous leader-
ship roles in engineering, 
business development, 
sales, general management 
and organizational learning.

Named the 2009 Chief 
Learning Officer of the 
Year by Chief Learning 
Officer magazine.

Ed Cohen 
Former learning 
executive, Booz  
Allen Hamilton

Ed Cohen is a 
learning and 
leadership 
development 
leader whose 

career spans 35 years and 
crosses more than 45 coun-
tries. He is executive vice 
president for Nelson Cohen 
Global Consulting, where 
he works with organizations 
around the world coaching 
leaders and developing 
high-impact strategies. 

During a seven-year stint in 
India, Cohen led leader-
ship programs for many 
companies across Asia. 
While he was senior vice 
president of talent manage-
ment for Satyam (now Tech 
Mahindra), it became the 
first company outside the 
U.S. to attain the highest 
ranking on the ATD (ASTD) 
BEST Award. Before 
that, he spent eight years 
with Booz Allen Hamilton 
helping the company 
achieve top ranking on 
both Training magazine’s 
Top 125 and the ASTD’s 
global lists. 

Cohen is the author of 
“Leadership Without 
Borders,” co-author of 
“Riding the Tiger: Leading 
Through Learning in Tur-

bulent Times,” has  
contributed to several 
books, including the ASTD 
Leadership Handbook, 
and has authored more 
than 50 articles on learn-
ing and leadership. 

2011 CLO OF THE YEAR

Lisa Doyle 
Vice president of learning 
and development,  
Lowe’s Cos. Inc. 

Lisa Doyle 
serves 
as vice 
president of 
learning and 

development at Lowe’s  
in Mooresville, North  
Carolina. She is respon-
sible for the company’s 
talent and leadership 
development strategies. 

Doyle leads the creation 
and implementation of 
comprehensive learning, 
development and perfor-
mance support solutions. 
She aligns learning with 
Lowe’s overall strategic 
goals to develop work-
force capability and drive 
proficiency throughout  
the company. 

Doyle was named Chief 
Learning Officer of the Year 
in 2011 by Chief Learning 
Officer magazine. She has 
an MBA from Hood College 
in Frederick, Maryland.

Justin Lombardo 
Chief learning officer,  
Baptist Health,  
Jacksonville, Florida

Justin Lom-
bardo is one 
of the first 
executive 
learning 

professionals to success-
fully transform learning/
development and human 
performance systems in 
health care to focus on 
integrated performance 
improvement across 
clinical and nonclinical do-
mains. He currently serves 
as the first chief learning 
officer for Baptist Health in 
Jacksonville, Florida.

In 2013, he launched his 
own consulting firm, Lom-
bardo & Associates, which 
focuses on transforming 
learning and development 
functions into human 
performance improvement 
systems. Lombardo is a 
member of the editorial 
board for Chief Learning 
Officer magazine and sits 
on two university advi-
sory panels for graduate 
studies in health care and 
public service leadership.  

Diana Thomas
Former vice president, 
U.S. training, learning  
and development,  
McDonald’s Corp.

As a proven 
successful 
executive, 
Diana Thom-
as brings 

decades of experience, 
expertise and education 
to her work with business 
executives, teams and 
learning leaders to in-
crease their impact, inspire 
committed followership 
and engagement, and 
build strong diverse teams 
that pull together to 
achieve winning results.

Thomas began her 
career as a McDonald’s 
restaurant crew member in 
1979, and rose to become 
vice president of training, 
learning and development 
for McDonald’s USA. 
In this role, she led all 
aspects of training and 
development including 
the restaurant training 
curriculum at Hamburger 
University, McDonald’s 
global training center of 
excellence. 

Under her leadership, 
McDonald’s USA was rec-
ognized as a LearningElite 
organization, ranked No. 2 
by Chief Learning Officer 
magazine. She holds an 
MBA, a master’s degree 
in human resources 
development and business 
management, and a bach-
elor’s degree in education 
and economics. 

2007 CLO OF THE YEAR

Kevin Wilde
Former vice president  
of organizational  
effectiveness and  
chief learning officer,  
General Mills Inc.

As a teen-
ager, Kevin 
Wilde was 
introduced 
to his lifelong 

passion for leadership de-
velopment at a high school 
student training workshop. 
His dreams came true with 
a 34-year corporate career 
including senior development 
roles at General Electric and 
General Mills.

Wilde continues to share 
what he’s learned through 
teaching, writing and 
coaching. He serves as 
an executive leadership 
fellow at the University of 
Minnesota’s Carlson School 
of Management. He writes 
for Talent Management mag-
azine as well as contributing 
to a variety of books and 
publications.

Honors and awards include:

• 2007 Chief Learning 
Officer of the Year by Chief 
Learning Officer magazine

• Best business column 
by American Society of 
Business Editors

• Top-ranked global 
leadership development 
organization by Fortune, 
Chief Executive and  
Leadership Excellence 
magazines

• No. 1 LearningElite  
designation and Training  
magazine Hall of Fame

MEET THE FACULTY

2009 CLO OF THE YEAR



Saturday, Oct. 10, 2015

NOON  Registration Austin Colony Foyer 

1 PM  Introductions and Agenda Austin Colony  

1:15 PM   Module 1 —   Demonstrating Leadership Austin Colony

  instructor: Kevin Wilde, former vice president of organizational 
  effectiveness and chief learning officer, General Mills Inc.

  Participants will be able to:
  •  Follow a process to identify key business objectives and to align 

learning strategies and programs to support those objectives. 
  •  Identify all of their stakeholders, potential audiences and sponsors.
  •  Recognize the importance of their leadership skills in addition to their 

management and technical skills for their success.
  •  Increase their influencer skills as a leader.
  

3:15 PM  Refreshment Break Austin Colony Foyer 

3:30 PM   Module 2 — Making Strategic Decisions Austin Colony

  instructor: Ed Cohen, former learning executive, Booz Allen Hamilton

  Participants will be able to:
  •  Identify critical decisions a CLO may face.
  •  Develop a strategic problem-solving methodology.
  •  Understand the implications of those decisions.
  

5 PM  Close Day 1

6:30 – 8 PM Dinner Pecan Terrace

8:30 PM  Fireside Chat Sheller’s Fire Pit

   Cedric Coco, 2009 CLO of the Year, current senior vice president of 
learning and organizational effectiveness at Lowe’s Cos. Inc.

AGENDA

Sunday, Oct. 11, 2015

8 AM  Breakfast Austin Colony Foyer

8:30 AM  Module 3 — Managing the Learning Lifecycle  Austin Colony

  instructor: Gerry Hudson-Martin, former vice president of training  
  and development, Marriott International Inc.

  Participants will be able to:
  •  Manage the training life cycle: Assessment, Design, Delivery,  

Implementation, Evaluation (ADDIE).
  •  Collaborate with vendors, IT and other stakeholders.
  •  Oversee multiple ongoing projects.
  

10:15 AM Refreshment Break Austin Colony Foyer

10:30 AM  Module 4 — Building a Resilient Infrastructure Austin Colony

  instructor: Justin Lombardo, chief learning officer,  
  Baptist Health of Jacksonville, Florida

  Participants will be able to:
  •  Identify and understand the administration components  

of an excellent training organization.
  •  Evaluate the various funding models and spending ratios.
  •  Utilize templates for dashboards and training benchmarking.
  

Noon  Lunch Pecan Terrace

1 PM   Module 5 — Confronting Execution Challenges  Austin Colony

  instructor: Ed Cohen, former learning executive, Booz Allen Hamilton

  Participants will be able to:
  •  Determine the best practices in critical decision-making 
  •  Identify some of the common challenges CLOs face 

and how to navigate them in their organizations. 
  •  Effectively collaborate with stakeholders in assessing 

learning initiatives
  

2:30 PM  Refreshment Break Austin Colony Foyer

2:45 PM   Module 6 — Developing Your Leadership & Personal Action Plan 
Austin Colony

  instructor: Lisa Doyle, vice president of learning  
  and development, Lowe’s Cos. Inc.

  Participants will be able to:
  •  Transition from being a trainer to being a strategic player.
  •  Exercise executive influence across the enterprise.
  •  Effectively lead change/innovation at higher levels and across more 

boundaries.
  

4:30 PM  Close Day 2

AGENDA



LEADERSHIP CURRICULUM

Learn leadership principles from several experienced  
chief learning officer alumni, including a fireside chat  
with a CLO of the Year on the first evening. 

Attendees will discuss:

•  Stepping up effectively from the training world 
to being a strategic player. 

•  Meeting the challenge of executive influence 
across the enterprise.

•  Leading change and innovation at higher levels 
and crossing more boundaries. 

•  Intentionally extending your executive network. 

•  The routines and habits of a successful CLO leader. 

Understand the implications of decisions a CLO makes regarding: 

•  Learning strategy and alignment

• Governance

• Degree of centralization/decentralization

• Funding models

• Training planning process

• Connections with talent management

• Change management and communications

• Employee engagement and leveraging culture

• Technology support for learning

• Metrics: impact, return on investment and return on equity

• Training staff development

• Outsourcing

• Project management

• Fostering innovation

• Globalization and local customizations

STRATEGIC CURRICULUM

Review the purpose and academia of a corporate learning 
function, from alignment with business strategy to  
evaluation of results. 
Analyze the needs of adult learners in orientation, operations, sales, IT,  
human resources, finance and compliance — even the needs of  
franchisees and customers.

Develop answers for your organization concerning  
the following questions:

•  How is your learning strategy thoughtfully integrated with the  
organizational strategy?

•  What specific practices are utilized by your learning function  
to engage senior-level and line leadership in employees’  
development to create and maintain a culture of learning?

•  What processes should we develop for evaluating the learning 
needs of customers?

•  What processes to follow to develop and deliver learning  
solutions, including blended and on-the-job support where  
and when customers need it?

•  What key performance indicator metrics to use to measure  
the impact of your learning strategy?

Review the learning administration role, including the learning  
management system, asset management, sales and marketing,  
registration, tracking and billing, customer service, dashboards  
and compliance.

Gain a deep understanding from practitioners and from Chief Learning  
Officer magazine research of what it means to be an effective learning 
leader in today’s complex corporate, governmental or nonprofit  
organizations. Graduate with a personal development plan and  
the skills to implement change for yourself, your team and your  
organization.



Join us 
Oct. 10-11, 2015!
Accelerator premieres  
Immediately preceding the  
Fall 2015 CLO Symposium! 

REGISTRATION
Who Attends

•  Directors and senior directors of  
training who aspire to the CLO role

•  Business managers new to their rolev 
as training leaders

Duration
•  Saturday, Oct. 10, 1–5 p.m.

•  Saturday night dinner and fireside chat  
with 2009 CLO of the Year, Cedric Coco

• Sunday, Oct. 11, 8:30 a.m.–4:30 p.m.

Cost and Admission
Join Chief Learning Officer magazine and our faculty of CLO experts for 
the premier of Accelerator, a brand new pre-conference event, driving the 
future of learning and development.

$1,695 — Separate registration required and may be added to your  
Symposium registration. Special Symposium discounted pricing will  
be made available exclusively to Accelerator participants. 

For more info and to register today, visit closymposium.com/accelerator.

Enrollment Now Open!

closymposium.com/accelerator

AT THE


