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A Message  
from the  
Directors 

At SHMS Swiss Hotel Management School – IHTTI School of
Hotel Management (SHMS – IHTTI), we are very pleased
to unite the best from both of our worlds to offer you a
remarkable educational experience. With several decades
of combined experience, coupled with innovative and
inspiring programmes and industry-experienced lecturers,
students will graduate ready to succeed in the competitive
and rapidly changing world of hospitality management.

Our students are hosted on two campuses: Caux and
Leysin. The opportunity to discover the world of hospitality
in two former palace hotels offers an exceptional learning
environment for students. With SHMS Swiss Hotel 
Management School recognised as an Apple Distinguished 
School, 21st century technology is blended seamlessly 
within these traditional surroundings to provide students 
excellence in education.

Our Bachelor’s degree now has 3 clear pathways to
give you more options. The Hospitality and Hospitality
& Events Management pathways are offered by SHMS Swiss
Hotel Management School. The Hospitality & Design
Management pathway is offered by IHTTI School of Hotel
Management, the only Hospitality School in the world to
be accredited by the Chartered Society of Designers.

Collaborative learning is a leading educational approach
at SHMS – IHTTI, where students will share certain
classes and work together on major events and banquets
throughout the academic year. Additionally, leading
industry partnerships ensure that courses are relevant to
fully prepare students for their internships and beyond.

Our 2019/2020 Academic year is lining up to be the most
exciting one yet and we look forward to you joining us!
 
Jeroen Greven & Jaco Von Wielligh
Co-Academic Directors                                              
Swiss Hotel Management School – 
IHTTI School of Hotel Management

Apple Distinguished School

We are proud to announce that SHMS Swiss Hotel 
Management School is the first hospitality school in 
the world, and the first institute of Higher Education 
in Switzerland, to receive the prestigious “Apple 
Distinguished School” recognition, which is awarded 
to centres of educational excellence that demonstrate 
innovative ways to use technology to support learning 
goals.  We use iPad, Mac products and other digital 
materials to inspire student creativity, collaboration, and 
critical thinking, while cultivating environments in which 
students are excited and curious about learning. 
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Introducing
Swiss Hotel
Management 
School
Switzerland’s reputation as the home of hotel and hospitality 
management was established over a hundred years ago 
when the first palace-style hotels were built. Catering to 
an exclusive clientele who demanded the highest levels of 
service, Swiss hoteliers responded by creating standards 
for the processes of hotel operations. These ideas became 
the foundation for the enviable reputation in hospitality 
management that Switzerland continues to enjoy today.

At SHMS, the dedicated, professional team of hospitality 
experts teach an exciting curriculum based on Swiss 
hospitality traditions and the principles of the “Swiss 
Hospitality Touch.” 

 • Practical Innovation
 • Immaculate Precision
 • Discreet Discipline
 • Dependable Quality
 • Professional Leadership 

These skills, combined with paid internship placements, 
ensure that students graduate ready to take on the challenges 
of a career in the exciting, international hospitality industry.

Caux Campus

Located in the historic Caux Palace, SHMS Caux welcomes all 
first and second year Bachelor students, as well as Master of 
Arts/Master of International Business in Hotel Management 
students. Set in the hills overlooking Lake Geneva, it is a 
short train ride from the lively city of Montreux with its 
shops, restaurants and cosmopolitan lifestyle. As a historic 
building the Caux Palace offers a unique environment in 
which to study, steeped in the heritage of Swiss hospitality 
traditions. Regularly renovated, the campus offers modern 
facilities and a learning environment equipped with the 
latest technology.

Leysin Campus

SHMS Leysin is housed in two former hotels, the Mont-Blanc 
Palace and the Belvédère, linked by the SHMS Skytrain. All 
third-year Bachelor students as well as some of our Master 
students will experience the magnificent surroundings that 
have earned Leysin a reputation as an international study 
location. As a well-known mountain resort, Leysin offers 
students a wide range of recreational and sporting activities.

At Swiss Hotel Management School students go through 
a transformation that comes from living and breathing 
hospitality. They are learning by doing, developing a unique 
skill set as they study, planning and executing sophisticated 
events and working in the various outlets on both campuses.
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Why  
Study in 
Switzerland?

In the Heart of Europe

Tourism, hospitality and service are very important 
economic activities in Switzerland. The transport and 
tourism infrastructure is amongst the best in the world 
making it very comfortable to travel around the country. 
Major Swiss cities are located within an easy one to three-
hour journey by train, car or boat. Centrally situated in 
Europe, Switzerland gives you the opportunity to easily visit 
and experience other European cities, such as Paris, London 
and Milan!

Swiss Quality of Life

Switzerland is an extremely safe country with a high standard 
of living. Not only renowned for chocolate, cheese, private 
banking and luxury watch making; its natural beauty, 
cultural and linguistic diversity, and the Swiss reputation for 
excellence and professionalism, all add to its attributes.

The Birthplace of Hospitality

Switzerland’s reputation as the birthplace of hospitality 
was established over one hundred years ago when the 
first palace-style hotels were built. Today, these traditions 
continue and graduates from Switzerland are highly 
respected for their ability to function and manage in the 
competitive international hospitality environment.
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1. Reputation for Excellence: based on the world-renowned 
Swiss traditions of hotel management education.

2. Intensive Academic Programme: allows students to 
graduate with a Bachelor (Hons) degree in three years, 
including a minimum of eight months work experience.

3. International Qualifications: students can graduate with 
qualifications from Swiss Hotel Management School 
and a UK degree from University of Derby. 

4. An Exciting Range of Programmes:  students are able 
to focus their studies on Hospitality Management, 
Events Management or, Hotel Resort and Wellness 
Management. 

5. Academic and Applied Management Training: 
SHMS programmes combine academic and applied 
management training, designed to meet the 
requirements of the hospitality industry and ensure that 
graduates have a high level of employability.

6. Industry Partnerships: SHMS has established strong links 
with many of the world’s leading hotel and hospitality 
businesses.

7. International Recruitment Forum: students are able to 
meet recruitment professionals for both internship and 
full-time positions.

8. An International Environment: the two SHMS campuses 
welcome students from over 80 nationalities.

9. Apple Distinguished School: first hospitality school in 
the world to be awarded this distinction.

10. State of the Art Facilities: in stunning alpine locations.

“At SHMS each subject is specifically designed to 
provide students with the knowledge and skills critical 
to a successful career in the hospitality industry.”

Emanuel Donhauser
Chief Academic Officer, Swiss Education Group

Is Swiss Hotel 
Management School 
A Good Match 
For Me? 
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Swiss Hotel Management School and IHTTI School of Hotel Management 
students are fortunate to share both campuses. Caux Campus houses 
first and second-year students, while Leysin Campus houses third-year 

and Master students. 

Shared 
Campus
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Bachelor students choose from one of three pathways: 
Hospitality and Hospitality & Events are offered by SHMS 
Swiss Hotel Management School while the Hospitality 
& Design option is provided by IHTTI School of Hotel 
Management. 

This allows for a collaborative learning experience, with 
regular shared classes and combined accommodation, and 
ensures that each student experiences an international  
beautiful surroundings while benefitting from personalised 
attention.

Students have access to a wide range of activities 
throughout the year, including cultural excursions and 
winter and summer sports. 

As each school focuses on on different hospitality 
specialisations, this creates an ideal environment for 
students to experience a real-world hospitality setting 
and collaborate regularly on student events and banquets 
throughout the year.
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Your 
Educational 
Journey

Undergraduate Programme Structure 

Students enrolled in the undergraduate programme 
complete two 5-month academic semesters and two periods 
of internship during their first two years of study. The 
final year of the BA programme consists of two academic 
semesters. The combination of academic study and industry 
placement in the programme allows students to learn both 
theoretical and practical aspects of hospitality management.

Undergraduate and Postgraduate Programme Intensity

The intensive nature of the programmes at SHMS allows 
students to graduate with their Bachelor Degree in 3 years, 
with one additional year for a Master’s programme. The 
programme length corresponds to international standards 
and has the advantage of ensuring students an accelerated 
start to their career.

3 Pillar Strategy

At Bachelor level, courses follow a 3 Pillar Strategy focusing 
on global trends, business strategy and operational 
leadership.

English Foundation Programme

The English Foundation Programme, offered by Swiss 
Education Group, is an ideal way to strengthen your English 
language skills before commencing your academic studies 
at Swiss Hotel Management School. The length of the 
programme depends on your personal English level and 
motivation, with the objective of achieving the required 
score to enter your hospitality programme.

Language Study

The ability to speak several languages is an important skill in 
the hospitality industry. SHMS offers the choice of French, 
German, Mandarin or Spanish classes for most programmes.

Faculty

SHMS lecturers come from both academic and industry 
backgrounds and are passionate advocates of hospitality 
education.
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Class Size

SHMS boasts an excellent student to teacher ratio with 
small and personalised classes, ensuring the most effective 
learning environment. 

Study Advisor

Students who are experiencing difficulty in any subject are able 
to request the assistance of a study advisor. Where possible 
this will be a person who speaks the same native language.

International Qualifications

Bachelor students are able to achieve 2 different qualifica-
tions in 3 years:
 • BA (Hons) Degree, awarded by 
            University of Derby
 • BA (Hons) Degree, awarded by 
            Swiss Hotel Management School

Masters students have the choice to study an Academic 
Masters Master of Science/Master of Arts or a Professional 
Masters (Master of Business). 

Starting Dates

Courses start in early February and September each year.

Contact Hours (per week)

BA Year 1: 32 hours
BA Year 2: 30 hours
BA Year 3: 30 hours
BA Final Year: 20 hours
PGD / MIB 1: 30 hours
MA / MIB 2: 30 hours
MSc: 20 hours

Multi-Campus Experience

All students following the undergraduate programme will 
complete the first two years of their studies at the SHMS 
Caux campus, continuing to SHMS Leysin for their third year.
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Bachelor of Arts - 
Find Your Specialisation:

Year 1 / 
Semester 1 
Food & Beverage

Management

Year 2 / 
Semester 2:  

Hospitality
Management

Year 2 / 
Semester 2 

Hospitality & Design
Management

Year 3 / 
Semester 3+4 
Hospitality & Design

Management

Bachelor of Arts 
in International 
Hospitality & 

Design Management

Bachelor of Arts 
in International 
Hospitality & 

Events Management

Bachelor of Arts 
in International 

Hospitality 
Management

Year 3 / 
Semester 3+4:  
Hospitality & Events

Management

Year 3 / 
Semester 3+4:  

Hospitality 
Management

To discover the Hospitality & Design pathway, 
please visit: ihtti.com.
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Year 1 
Food & Beverage Management

Semester 1: Academic 5 months at SHMS Caux
• Food & Beverage Production and Service Theory
• Food & Beverage Service Practice
• Food & Beverage Production Practice
• Food & Beverage Management
• Food & Beverage Experience & Interior Design
• Wine & Bar
• Hospitality Studies
• Accounting Principles
• Academic Communications and Web Design
• Personal Development
• The Art of Employability

• French or German

Worldwide internship (local conditions apply) or 
paid internship in Switzerland* (4-6 months)
*Minimum gross monthly salary in Switzerland: CHF 2,212.-

Year 2 
Rooms Division Management

Semester 2: Academic 5 months at SHMS Caux
• Management Principles
• Financial Accounting
• Business Communication
• Housekeeping Management
• Front Office Management and Concierge Services
• Hotel Information Systems
• Marketing and Branding
• Events Management
• French, German or Spanish 

Hospitality/Hospitality & Events Pathways Electives:
• Event Operations

• Corporate Social Responsibility

Worldwide internship (local conditions apply) or 
paid internship in Switzerland* (4-6 months)
*Minimum gross monthly salary in Switzerland: CHF 2,212.-

2 YEARS 

Swiss Diploma

Bachelor of Arts (Honours)  
in International Hospitality Management or  
in International Hospitality and Events Management
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Year 3 - Option 1 
International Hospitality Management

Semester 3: Academic 5 months at SHMS Leysin
• Strategies for Yield Management
• Human Resource Management
• Marketing Management for the Service Industry 
• Independent Research Project
• Managerial Accounting
• MICE for Events & Logistics
• Management Projects
• Intercultural Communication
• Facilities Design & Management
• Hospitality Economics
• French, German, Mandarin or Spanish

• Professional Career Development

Semester 4: Academic 5 months at SHMS Leysin
• Contemporary Trends
• Food & Beverage Development
• Strategic Management
• Human Resource Management & Business Strategy
• Leadership Across Cultures 
• International Resort & Spa Management
• Digital Marketing
• Independent Study / Integrated Business Project

Year 3 - Option 2 
International Hospitality & Events Management

Semester 3: Academic 5 months at SHMS Leysin
• Strategies for Yield Management
• Human Resource Management
• Marketing Management for the Service Industry
• Independent Research Project
• Managerial Accounting
• MICE & Logistics for Events
• Management Project for Events 
• Event Project Planning
• Event Project Organisation
• Hospitality Economics
• French, German, Mandarin or Spanish

• Professional Career Development

 

Semester 4: Academic 5 months at SHMS Leysin
• Contemporary Trends
• Sustainable Events Management
• Strategic Management
• Entrepreneurship in Hospitality & Events
• Leadership Across Cultures 
• International Resort & Spa Management
• Digital Marketing 
• Independent Study / Integrated Business Project

3 YEARS

Bachelor of Arts (Honours) awarded by University of Derby, U.K.

2.5 YEARS

Swiss Higher Diploma

Please note, students may choose to undertake their studies in a different order to the one displayed, on the condition that all credits and internship 
requirements are fulfilled before graduation. Please contact your local representative to enquire about your specific case.
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Semester 1: Option 1  
Academic 5 months at SHMS Leysin 

International Hotel Operations Management
• Food & Beverage Management

• Service Practice & Studies

• Culinary Practice & Studies 

• Wine & Champagne Studies

• Events Management Practice & Studies

• Human Resources Management

• Professional Career Development 

• Front Office and Back Office Systems

• Rooms Division Management Practice & Studies

• Housekeeping Management Practice & Studies

• Revenue Management 

• Business Market Research 

• Hotel Cost Control

• Language (level elective)

 
Worldwide internship (local conditions apply)  
or paid internship in Switzerland* (4-6 months)
*Minimum gross monthly salary in Switzerland: CHF 2,212.-

FINAL AWARD 

Postgraduate Diploma in 
International Hotel Operations 

Management

FINAL AWARD

Postgraduate Diploma in 
International Hotel & Events 

Management

The Hotel & Events Management pathway appeals to those 
seeking a more theory-driven approach. They typically already 
have some work experience in the field while lacking the 
pertinent undergraduate degree. The general core Modules 
of F&B, Rooms Division, HR and Revenue Management apply, 
enhanced by Modules that serve to fine-tune the skills and 
know-how needed for job positions other than those of 
classic hospitality operations, focused on Hotel Management, 
MICE events, Marketing or Facility Management. 

The Swiss Postgraduate Diploma Programme has been 
designed in such a way that, upon successful completion, 
Students may progress directly to Master Programmes at 
the Leysin Campus, namely the MIB Master in International 
Business in Hotel, Resort and Wellness Management or 
the MSc Master of Science in International Hospitality 
Management.

Students entering the Postgraduate Programme typically 
wish to change their career path, drawn by the exciting 
opportunities offered by the Hospitality Industry. They 
already hold an undergraduate degree in a field unrelated to 
Hospitality. Within 18 weeks, these career changers acquire 
the skills that are needed to do an excellent job in their 
internship, where they can get noticed by the respective 
brand they work for,  as a stepping stone to a successful 
future. 

Students who choose the Hotel Operations pathway have 
the advantage of accelerated learning as they benefit from 
the unique blended learning style with on-the-job practice 
in the Campus outlets, under the guidance of qualified 
lecturers and instructors.

Postgraduate Diploma (MIB 1):
International Hotel Operations Management or
International Hotel and Events Management

Semester 1: Option 2  
Academic 5 months at SHMS Leysin 

International Hotel & Events Management
• Food & Beverage Management

• Events Service & Culinary Studies 

• Wine & Beverage Studies

• Events Management Practice & Studies 

• Human Resources Management

• Professional Career Development 

• Front Office & Back Office Systems

• Rooms Division Management Studies 

• Revenue Management

• Business Market Research

• Financial Accounting

• Hotel and Event Marketing

• Feasibility & Business Planning 

• Language (level elective)

 
Worldwide internship (local conditions apply)  
or paid internship in Switzerland* (4-6 months)
*Minimum gross monthly salary in Switzerland: CHF 2,212.-
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 Semester 1: SHMS Leysin 
Academic 5 months at SHMS Leysin

• Resort Management

• Consumer Intelligence & Value Creation

• Business Design for Hotels, Resort a Wellness

• Global Hospitality Trends

• Financial Decision Taking 

• Swiss Hospitality Excellence

• Strategies for Leadership

• Managing Cultural Diversity

• Hospitality Sales & Marketing

• Sustainability Business Models

• Resort, Restaurant and Spa Ops (Labs)

•  Language (level elective)

 
Worldwide internship (local conditions apply)  
or paid internship in Switzerland* (4-6 months)
*Minimum gross monthly salary in Switzerland: CHF 2,212.-

FINAL AWARD 

Master of International Business in Hotel, Resort and Wellness Management

The SHMS Leysin Campus is uniquely equipped with 
student-managed outlets. Equipped with sound principles, 
students custom-design and implement their own business 
projects, for which they take ownership and responsibility 
under the guidance of an experienced industry professional. 
By analyzing a current situation and identifying viable 
improvements and solutions, students practice not only 
much-coveted managerial skills and leadership, but project 
themselves into the role of future entrepreneurs and thereby 
gain a deep understanding of the complexity of succeeding 
in today’s competitive environment.

With this Industry-accredited Master degree, students obtain 
what is globally acknowledged as know-how covering 
classic business disciplines, which the industry requires from 
tomorrow’s executives. Students learn to manage the 360 
degrees of Corporate Wellness, built on the three pillars of 
Consumer Insight, Financial Decision Taking and Workforce 
Development. The Programme’s curriculum is continually 
updated based on direct input and feedback from the 
industry’s top brands. 

Master of International Business in Hotel, 
Resort & Wellness Management (MIB 2)
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Master of Arts in International Hotel Business 
Management / Master of International  
Business in Hotel Management
The Master of Arts (awarded by University of Derby, U.K.) 
is an intensive programme delivered over an 18-week 
period in blocks of 9 weeks, before students embark on a 
mandatory work placement. During your studies, learn the 
theory and apply your practical knowledge, ensuring your 
future in the multifaceted nature of the hospitality industry 
is covered. With the only Master’s programme based at our 
Caux Campus, graduates will be able to accelerate their 
business acumen by applying their newly acquired skills in 
managing the ever-growing business of hotel operations. 

Semester 1: Academic 5 months at SHMS Caux
• Food & Beverage Management
 - Applied Service Studies
 - Culinary Studies & Practice
• Wine & Beverage Management
• Events & Banqueting Management
• Front Office & Rooms Division Operations Management
• Marketing Management
• Strategic Revenue and Financial Management
• Developing Business Leadership Skills
• Current Trends in Hospitality

• Foreign Languages (Optional)

Work placement* (in conjunction with Applied 
Business Management Project)
*Minimum gross monthly salary in Switzerland: CHF 2,212.-

Master of Arts in International Hotel 
Business Management awarded by 

University of Derby, U.K
Master of International Business in 

Hotel Management awarded by Swiss 
Hotel Management School
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MSc, Master of Science in International  
Hospitality Management

The academically challenging MSc in International Hospitality 
Management is awarded in collaboration with Swiss Hotel 
Management School’s academic partner, the University of 
Derby, UK. The MSc programme seeks to develop students’ 
analytical skills and foster their creativity to enable them to 
respond to key challenges facing the industry in the 21st 
century. The independent study module provides students 
with the opportunity to research, analyse and produce a 
major piece of work on a subject of their choice.

Semester 1: Academic 5 months at SHMS Leysin
• Innovative Concept Creation
• Project Management
• Developing Skills for Business Leadership
• Sustainable Value Creation
• Content and Social Media Strategies
• Strategic Revenue Management
• Strategic Directions
• Strategic Experience Design & Operations Management
• Evidence-based Learning

• Managing Risk & Uncertainty

Independent Study
Independent Study or Integrated Business Project

“The programme was a challenging experience that enabled me 
to work with a multicultural team in a professional manner.”

Robert Kostecki, Master’s Graduate

Master of Science in International 
Hospitality Management

awarded by University of Derby, U.K.
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Academic 
Partnerships
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University of Derby
Graduates of the BA (Hons), Master of Arts and MSc 
programmes at Swiss Hotel Management School receive a 
British degree awarded by the University of Derby, a leading 
UK University in the fields of tourism and hospitality.

Apple Distinguished School
Apple Distinguished Schools are centres of leadership and 
educational excellence that demonstrate Apple’s vision for 
learning with technology.

EduQua
EduQua is a Swiss label that ensures the quality of 
educational institutions by setting standards and supporting 
quality improvements in its certified institutions.

The International Centre of Excellence in Tourism 
and Hospitality Education 
(THE-ICE) is an international accreditation organisation 
that is dedicated to the recognition, benchmarking, 
development and promotion of quality programmes in 
tourism, hospitality, events and culinary arts education, 
training and research.

Confederation of Tourism & Hospitality
The Master of International Business in Hotel, Resort 
& Wellness Management in Leysin is endorsed by the 
UK’s leading specialist professional awarding body, 
guaranteeing the highest standard of hospitality and 
tourism qualifications in the industry.

ICHRIE and EuroCHRIE
SHMS qualifies for Premium Membership in ICHRIE and 
EuroCHRIE.

The Council on Hotel, Restaurant & Institutional Education 
is the leading international organisation that supports 
education and training for the world’s largest industry. 
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Industry Partnerships

Our hotel management courses have been developed with 
the support of the following hospitality companies who 
bring their expertise to the courses.

We also have an Industry Feedback Committee with 
our partners who provide us with direct input on our 
programme and to update the curriculum on a continuous, 
short-cycle basis. This significantly improves the relevance 

and applicability of our programmes and, in turn, the 
employability of students. 

Our partners also provide guest lectures and class visits. 
One of many examples includes an exchange to offer 
students the opportunity to present their ideas and projects 
for restaurant concepts to a panel of senior managers for 
future hotel openings.

“At Swiss Hotel Management School I have learned how 
to handle a real job and I graduated with the practical, 
theoretical and international experience which is very 
important in the hospitality and events industry.” 

Vivien Carissa
Swiss Hotel Management School Graduate, 2011

Bringing the Industry 
to the Classroom
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Your career is our priority!

We pave the way to the career of your dreams

Encompassing 3 main roles, our Swiss Education Group 
Career Services department works hand-in-hand with each 
school to offer all students a 5-star service. 

To do this, we have established our 3 pillars:

To EMPOWER our students’ career development by 
providing them with the tools to be successful

To ENHANCE the quality of each student’s search with 
tailored career opportunities

To ENGAGE with members of our community (students, 
parents, faculty, alumni, corporate partners) to nurture key 
relationships

Career Advice

Every campus has a career management team dedicated to 
providing one-on-one support to students. As creators of 
opportunities, each team encourages wise career decisions 
and tailors their service to each student’s uniqueness.

MyCareer App

Engage in our community with our bespoke business 
networking application. Exclusive to all Swiss Education 
Group students, benefit from direct access to over 1,000 
industry professionals and over 500 jobs available on a 
daily basis.

International Recruitment Forum

Our twice-yearly International Recruitment Forum is exclusive 
to our schools’ students. Held in Montreux, Switzerland, it 
gathers industry leaders from around the world to meet, 
interview and recruit our students. 

Global Alumni

With 32 chapter presidents and more than 21,000 alumni 
members, we have one of the largest hospitality alumni 
networks in the world. From your first day at one of our 
schools, you will be in instant contact with our successful 
graduates.

Career & 
Community
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Our Partners
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Alumni Testimonials

“The chance to return to study at Swiss Hotel Management School in 2011 is, by far, 
the highlight of my career. From my studies, I picked up key skills that epitomized 
the Swiss-made Hotelier experience: quality, professionalism, precision and pride in 
everything we do.

My advice to a student considering studying hospitality in Switzerland is to view the 
course as a way to learn different life skills and knowledge in this unique industry in 
a world-class country, instead of confining it to a narrow scope.”

Cheryl Ong, Singapore, 2012

Regional Talent Acquisition, EY, Singapore

“I think from young I had an embedded passion for the hospitality world. Growing 
up, I often travelled with my family to Australia and Fiji and we stayed at fantastic 
hotels. I was drawn to the people who provided great service and how it transformed 
guests’ experiences.

While studying at SHMS, the internships and practical classes, as well as banquets and 
events management, were the best components of the training I received in Switzerland. 

I am now “Mr. Everything”, working together with a small but amazing team of 
four staff and managing this 34-room property. I handle every aspect of the hotel 
operations, from long shifts at the front desk to finances. As hectic as it has been, I 
would not trade this for the world. I love the adrenaline rush and am motivated to 
wake up in the morning to do something I love.”

Matthew Davidson, New Zealand, 2011

Owner Quest Whangarei in Whangarei, New Zealand

“My training in hospitality is precisely what gives me an advantage in my job. At SHMS 
we were rigorously trained and experienced first-hand what great service should be 
and how attention to detail is so important in creating a 5-star experience.

A Swiss hospitality education gives you very high standards that resonate in every 
aspect of life. If you have high standards you will succeed because you can question 
things, stop things and of course improve things.”

Luis Andre da Silva Pedro, Portugal 2004

Head of Hotel and Customer Services at The London Clinic
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Multi-Campus Experience

Swiss Hotel Management School offers an exceptional 
learning environment to students who share the excitement 
of living and working with others from all over the world. The 
academic facilities are second to none, including a Learning 
Resource Centre with the latest hospitality educational 
materials and state-of-the-art kitchens and classrooms.

During their time of study, students are accommodated on 
campus and enjoy access to the sports and leisure facilities 
that are on offer. Students are able to experience the two 
magnificent campuses in Caux and Leysin, discovering the 
charms of Swiss Hotel Management School’s stunning 
alpine locations.

Students following the undergraduate programme complete 
their first two years of study at the Caux campus and then 
their third year at the Leysin campus. Master students, with 
the exception of the MIB in Hotel Management students, 
are based at the Leysin campus. 

Swiss Hotel Management School Caux

Located in the historic Caux Palace, Swiss Hotel Management 
School enjoys a unique situation close to the lively city 

of Montreux. As one of the first Palace Hotels built in 
Switzerland, the Caux Palace is known as the birthplace of 
hospitality and is a truly memorable place for students to 
study.

Swiss Hotel Management School Leysin

Swiss Hotel Management School Leysin is housed in two 
former palace hotels: the Mont-Blanc Palace and the 
Belvédère, linked by the Swiss Hotel Management School 
Skytrain. The campus is located directly opposite the train 
station and 5 minutes walk from the town’s facilities. Leysin 
offers students the unforgettable experience of living in 
the Swiss Alps.

Specialised Training Facilities

Students at the Leysin campus have access to Swiss Hotel 
Management School’s specialised training facilities including 
the Spa, Concept Labs Studio and Events Gallery.

Learning Resource Centre

In addition to the books stocked in both libraries, Swiss 
Hotel Management School students have access to a wide 
range of online catalogues and articles.

Accomodation

Campus Life
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Students at Swiss Hotel Management School are offered a 
choice of accommodation options in both double and single 
configuration. Included in a students’ fees is accommodation 
in a double-standard room; a supplementary fee is payable 
for all other room categories which are distributed on a 
first come, first served basis and can only be confirmed on 
reception of full student fees.

Double or Single Standard Rooms

• Either in the main campus building or an annexe 
residence within walking distance of the school

• Some rooms may have shared bathroom facilities 

Double or Single Deluxe Rooms

• Located in the main campus building
• Ensuite bathroom facilities
• Spectacular view
• Telephone

Double or Single Superior Deluxe Rooms  
(Leysin campus)

• Located in the main campus building
• Ensuite bathroom facilities
• Spectacular view
• Telephone
• Flat Screen

All meals are included in students’ fees: From Monday to 
Friday, three daily meals are served and at weekends there 
is a brunch buffet and dinner. Students are able to choose 
from a range of dining options on each campus.

Leysin

• Sitio: International Buffet 
• Le Mont-Blanc Palace: Fine Dining Training Restaurant
• Market Place: Cafeteria 
• Concept Lab: Concept Restaurant

Caux

• Four Seasons: International Buffet 
• Le Caux-Palace: French Training Restaurant 

Outside of restaurant hours, students have the possibility 
to purchase snacks and meals at Swiss Hotel Management 
School’s student-run outlets.

Accommodation

Meals
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Sports & 
Leisure

Activities and Facilities

Both campuses benefit from their own bar and nightclub, 
the Grotto in Caux and Club Maxx in Leysin. There are 
plenty of opportunities to relax on campus, with a variety of 
activities taking place during the semester including:

• Themed nights
• Karaoke
• Concerts
• BBQs
• Movie nights

Beleza and Beauty Spa

Students in Leysin have exclusive access to the spa, steam 
room and sauna, which are open daily. Special prices 
are offered to students on beauty treatments including, 
massage, facial treatments, hair and nail styling.

Excursions and Professional Visits

Part of the attraction of studying in a foreign country is the 
possibility to explore the country and experience its culture. 
An excursions programme is organised each semester, along 
with professional visits that form a part of the syllabus. 

Some of the popular destinations include:

• Lausanne
• Geneva
• Bern
• Zurich
• Château de Chillon  
• Olympic Museum
• Gruyères
• Travel and Tourism Workshop
• Wine Museum
• Cailler Chocolate Factory
• Wine Tasting Trips
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Student Ambassador Forum

Each semester, a committee of students are elected to 
represent the student body. The Student Ambassadors 
are key spokespeople who represent the interests of their 
fellow students.

Student life is not only about studying and at Swiss Hotel 
Management School our on-campus Sports and Leisure 
Manager is responsible for organising a wide variety of 
sport and leisure activities excursions, professional visits, 
banquets and cultural events. 

Highlights on the term calendar include the Spring and 
Christmas Balls, International Day in Caux and the World of 
Hospitality in Leysin.

Sports and Sports Clubs

Students have the possibility to enjoy a variety of sports at 
each campus including:

• Volleyball
• Basketball
• Football
• Tennis

• Skiing
• Ice-skating
• Swimming
• Hiking
• Mountain Biking
• Horse-riding
• Yoga
• Dancing
• Student Gym

Both Swiss Hotel Management School campuses have a 
gym open exclusively to students offering the perfect place 
to keep fit.
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Member of

WOULD YOU LIKE
TO DISCOVER
THE WORLD OF
HOSPITALITY?

If you’re aged between 16 and 20 years
old, spend 2 weeks discovering the magic
behind luxury hotels.

Run every summer, in partnership with
Swiss Education Group’s hospitality
schools, live on campus and discover a
hospitality student’s life!

Language and culinary camps are also
available – please enquire for further
details.

TO LEARN MORE VISIT:    
www.swisseducationacademy.com

THE BEST LEARNING & 
DEVELOPMENT PROGRAMS 
DRIVE TRANSFORMATION IN 
PEOPLE AND ORGANIZATIONS!

We design learning & development 
methods that organizations and 
governments draw from to improve 
themselves and their teams, leaders, 
and business strategies. The key? 
Learning to unlearn and relearn, 
innovate, execute, and transform  
with agility.

Switzerland’s top-ranked hotel 
Management Schools have launched 
Professional Business Courses and 
Consulting Services under Swiss 
Education Group Professional.

TO LEARN MORE VISIT:
www.swisseducationpro.com
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We are your Swiss Alliance of Private Hospitality Management Schools

Swiss Education Group

With 5 schools based on 6 beautiful campuses across 
Switzerland, we have over 6,000 students from 111 
countries within our current student body. 

Each school benefits from their unique strengths and 
features, providing the perfect fit to best suit your 
educational experience. 

Diploma, Bachelor and Master programmes are available at 
our schools with a variety of subjects and specialisations on 
offer. 

PASSIONATE
DISCIPLINED

AMBITIOUS CREATIVE HUMBLE

Life skil ls for professionals
Professional skil ls for l i fe

Open Days are organised throughout the academic year, for available dates, please visit:
www.swisseducation.com/OpenDay

For more information, please contact our Open Days team at: 
visit@swisseducation.com

OPEN DAYS

César Ritz  
Colleges  
Switzerland
Hospitality -  
Tourism - 
Entrepreneurship

Culinary Arts 
Academy  
Switzerland
Culinary Arts - 
Entrepreneurship

HIM Hotel Institute 
Montreux
Swiss Hospitality - 
American Business 
Management

IHTTI School  
of Hotel  
Management
Hospitality - Design 
Management

SHMS Swiss Hotel 
Management  
School
Hospitality - F&B - 
Events - Resort & 
Wellness

SHMS Swiss Hotel Management School reserves the right to modify any information contained within this brochure at any given time, without prior notice.



Swiss Hotel Management School

Caux Palace | CH-1824 Caux | Switzerland
Tel. +41 21 962 95 55
Fax +41 21 962 99 75

Swiss Hotel Management School

Mont-Blanc Palace | CH-1854 Leysin | Switzerland
Tel. +41 24 493 26 00
Fax +41 24 493 26 66

Open Days events for interested students and their parents 
are arranged regularly. Please check our website for 
dates and further information. Alternatively, Swiss Hotel 
Management School welcomes individual visits. Please 
contact visit@shms.com

Contact

Tel. +41 21 965 40 20
Fax +41 21 965 40 30
info@shms.com
www.shms.com
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