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INTRODUCTION

In the new digital age, data has often been called the new oil. It is the 21st Century energy that empowers 

enterprises, governments, societies and consumer behaviour. 

 When harnessed and managed wisely and creatively, data has the potential to create a utopia for business, 

government and society, resolving fundamental problems and challenges, enabling greater evidence-based 

decision making and intelligent operations. It can drive efficiencies, build competitive or operational advantage, 

reduce costs and minimise risk. It can also empower innovative new products, services and business models, 

creating better ways of working and engaging with customers, partners and stakeholders. 

 But, if managed poorly, governed carelessly and wielded unwisely, it can create dystopic outcomes for 

business, government and society. Compliance failure, wasted opportunities, cost-blowouts, failed strategies 

and damage to the bottom-line. It can undermine trust in institutions, destroy business reputations, restrict 

growth, and obliterate value. 

DATATOPIA Congress & Expo 2017 has been created as a unique forum for exploring these 

alternative potentialities of data utopia and data dystopia.

The program is both a pragmatic mix of real-world insights for business and government about how to more 

effectively manage and maximize the benefits of their information, data and technology assets, so as to 

reduce risk and improve performance. It is also part visionary exploration, an opportunity to look beyond 

traditional ways of operating, to see future potentialities and inspire the transition to a better world. .



ATTENDEE PROFILE

CIOs, CDOs, CTOs, COOs, CMOs 

VPs, Directors, & Senior Managers for: IT, Data, Applications, Solutions, Enterprise Technology, Business 

Intelligence, Analytics, Digital, Transformation, Integration, Infrastructure, Governance, Systems, Data 

Quality, Customer Experience, Customer Engagement, Compliance, Information Governance, CRM, 

Business Analysis, Solutions, Software & Information Systems.  

Data, Information & Technology Architects, responsible for translating business strategic vision into 

pragmatic delivery programs  

Senior Business Strategists and LOB Managers charged with deploying competitive differentiating 

technologies to dramatically increase customer service levels, reduce operational costs, improve 

performance and increase marketing effectiveness  

Data Stewards, Data Quality Managers, IT Implementers, and Project and Program Managers 

responsible for increasing the value and effectiveness of master data such as customer, product, supplier, 

and pricing   



0 8 : 3 0  -  0 9 : 0 0

0 9 : 1 5  -  0 9 : 4 5

International Plenary Keynote (Grand Lodge) 
A Blueprint for Creating Enterprise Data Utopia 
This engaging and inspiring plenary keynote presentation will be in the form of a storyboard covering all four summit 
streams. It will provide a blueprint of the fundamental considerations that organisations must take into account when taking a 
holistic view of their enterprise data. It will entice attendees to embrace, understand and explore the breadth of the ‘DATA’ 
subject in their organisations. The presentation will provide crucial insights, showing attendees how to: 
> Bring ‘Data’ to the C‐level with a compelling reason to act 
> Changes in Data Intelligence & Analytics that the C‐level don’t know? 
> Why must we care about Master Data Governance? 
> Ethics and compliance impacts on Infrastructure – Are you aware? 
> What does ‘Data driven’ mean for your Technology and Internal organisation 
Anwar Mirza, Global Head of Data Governance  
TNT Express (Netherlands) 

1 0 : 4 5  -  1 1 : 0 0

Morning Tea & Networking in the Exhibit ion Hal l1 1 : 0 0  -  1 1 : 3 0

1 0 : 1 5  -  1 0 : 4 5 International Plenary Keynote (Grand Lodge) 
Big Data, AI & Algorithms in an Age of Dangerous Ideas 
This is an illumining and animated talk about how Data and Artificial Intelligence effect our every day lives. 
It provides a framework for anyone to understand data-driven decision making process, and raises critical moral, ethical and
legal questions that society needs to address to ensure that our rights are kept safe and that we safeguard our very own 
existence. 
Daniel Hulme, Founder & CEO 
Satalia (UK) 

Total  Tech Chal lenge (1st  Session):  The Brief  (Grand Lodge) 
Can a team of  ta lented sof tware developers create an ent i re  appl icat ion dur ing the course of  the Congress? 
When they go on s tage,  they have no idea what  d ig i ta l  product  idea they have to br ing to  l i fe .  Can they do i t?  
Wi l l  i t  a l l  come together  before the Congress ends?  
The Chal lenge k icks of f  as the ICM Consul t ing team interv iew a real  c l ient  wi th  a real  problem. Wi th the br ie f  
c lear  and some input  f rom the audience,  the coders wi l l  begin the i r  l ive problem solv ing.  
Yair  Iny ,  Chief  Execut ive Of f icer  
ICM Consult ing 

Registrat ion & Coffee

Introduction from the MC (Grand Lodge)

0 8 : 3 0  -  0 9 : 0 0

0 9 : 0 0  -  0 9 : 1 5

International Plenary Keynote (Grand Lodge) 
Competing in Future Time: Speed, Analytics, Clocks and Culture 
The Fourth Industrial Revolution that we are in today is defined by the ubiquitous use of digital technologies, artificial 
intelligence and automation. Organizations that operate without the speed advantages of these technologies will struggle to 
compete.The Fourth Industrial Revolution is fundamentally about speed - a physics concept that measures the rate of 
change.Organisations today must replace the legacy baggage that comes as a result of decades of institutionalised 
methodologies and paradigms, developed and codified in an analogue era - an era operating at a far slower operational 
tempo. Enterprises today must recognise that the pace of business, and the pace of change in a digital world surpasses 
anything yet experienced. The digital winners of today and tomorrow will dominate by having systems of intelligence that 
work faster and are more agile than their competition. 
Kevin Benedict, Renowned Futurist & President
The Centre for Digital Intelligence 

0 9 : 4 5  -  1 0 : 1 5

Digital  Transformation Leaders Plenary Panel  ( Ionic Room) 
Leading the Digital  Transformation Revolut ion  
In  th is  extended sess ion,  our  leadership panel  wi l l  d iscuss the most  cr i t ica l  considerat ions,  best  pract ices and 
st rategic  dr ivers for  master ing d ig i ta l  t ransformat ion.  The panel  wi l l  be fo l lowed by peer- to-peer  roundtable 
d iscuss ions,  a l lowing par t ic ipants  to  share ins ights  and learn f rom thei r  peers in  other  companies.  
Key points  that  wi l l  be covered wi l l  inc lude:  
> Top 5 T ips for  Successfu l  Dig i ta l  Transformat ion Leadership  
> Ident i fy ing the Low-Hanging Fru i t :  What  Areas Of fer  the Ripest  Opportuni t ies for  Transformat ion  
> Balanc ing Analogue & Dig i ta l :  Are There Dig i ta l  No-Nos? What  Analogue Processes Should You Keep?  
> Leading the Dig i ta l  Team: How Do You Ensure the Business and Board Come Along for  the Journey  
Panel l ists:  
> Charl ie MacDonald ,  Chief  In format ion Of f icer  |  DB Schenker 
> Kevin Benedict ,  Futur is t  & Pres ident  |  Centre for  Digital  Intel l igence (USA) 
> Daniel le Uskovic ,  Head of  Dig i ta l  & Socia l  |  Lenovo Asia Pacif ic  
> Hilda Clune ,  Chief  In format ion Of f icer  & Business Transformat ion Leader  |  PwC  

1 1 : 3 0  -  1 2 : 3 0

Breakout Session (Composite Room) 
Data Solut ions and Consult ing Firms: Help or  Hinderance? 
This  breakout  sess ion opens the d iscuss ion for  some of  the b iggest  'whi te  e lephants '  faced by companies dur ing 
thei r  data opt imisat ion journey.  I r respect ive of  the s ize of  the company or  scale of  the i r  pro ject ,  why is  i t  that  
so lut ion prov iders and consul t ing f i rms a lways seem to s tar t  f rom scratch?  
> Why aren ' t  industry  speci f ic  templates and models  brought  to  the table f rom day one?  
> How should so lut ion prov iders,  consul t ing f i rms and serv ice in tegrators  ev idence that  i t 's  not  a l l  s l ideware?  
> Come and jo in  the f i reworks in  th is  in teract ive d iscuss ion chai red by one of  the wor ld 's  leading Data Exper ts .  
Moderator:  
Anwar Mirza,  Global  Head of  Data Governance    
TNT Express (Netherlands) 

1 1 : 3 0  -  1 2 : 0 0
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International Keynote Presentation (Grand Lodge) 
MDM-Driven Digital Transformation via Systems of Engagement & Graph 
Clearly, the “solid but boring” aspect of master data management (MDM) remains a key challenge for most enterprises. 
Concurrently, market-leading enterprises are turbo-charging their MDM efforts by focusing on “master relationship 
management” via Graph Database technology coupled with Big Data analytics. While traditional MDM purports to span the 
entire master data lifecycle, new dimensions such as Big Data, mobile, social, cloud and real-time are exerting tidal forces on 
the classic notion of MDM. Moreover, IT leadership struggles when selecting MDM software because the solutions are diverse 
with no single vendor able to meet all requirements and use cases. Given the prevalence of multiple MDM brands and 
architectures as a result, two relatively newcomers (Data Governance and Graph Database) are proposing to unify these 
silo’ed worlds to overcome both organisational and technical issues as well as market dogma. 
> Determining what your organisation should focus on in 2017-18 to initiate “master relationship management” via Data   
Governance & Graph Database 
> Planning to leverage Big Data & RDM as part of an enterprise MDM program 
> Understanding where MDM, RDM & Data Governance are headed in the next 3-5 years 
Aaron Zornes, Chief Research Officer 
The MDM Institute (USA) 

1 1 : 3 0  -  1 2 : 3 0

Interactive Breakout Session (Tuscan Room) 
A Framework for Understanding AI and What it Means for Business and Society 
It seems that talk of Artificial Intelligence is everywhere at the moment. With dire warnings from the likes of Professor Stephen 
Hawking and Elon Musk about the potential apocalyptic threat of smarter than human machines, to a growing number of real 
world examples of AI being used to radically improve business. This breakout provides an opportunity to come to grips with 
what AI means for business and society, in small group conversation with one of the world's leading experts. Find out how your 
business can benefit from implementing AI and algorithms to drive a new wave of business intelligence capability. Gain a 
practical framework to help your organisation leverage this game changing technology for real competitive advantage. 
Daniel Hulme, Founder & Chief Executive Officer 
Satalia (UK) 

1 1 : 3 0  -  1 2 : 3 0

1 2 : 0 0  -  1 2 : 3 0 Research Insights (Composite Room) 
Big Data & Privacy: Why It's Critical to Understand the Maths of Encryption 
Publishing data can bring benefits, but it also can be a great risk to privacy. This session will discuss why an understanding of maths is crucial 
for ensuring privacy in a world of increasingly visible data. Using only publicly available information, Vanessa and colleagues were able to 
decrypt the service provider ID numbers in the 10% sample of Medicare Benefits Schedule (MBS) published recently at the Federal 
Government’s data.gov.au website.This research work was aimed at understanding mathematical facts about encryption and anonymization, in 
order to ensure that the security of government data is preserved in the face of the inevitable efforts of external parties who may be prepared to 
break the law and attempt to re-identify the data. Whilst there are numerous benefits to open government data, it’s important to understand the 
mathematical techniques for protecting that data, so that the benefits can be derived with a clear understanding that individual privacy is not 
breached. 
Dr. Vanessa Teague, Senior Lecturer, Department of Computing and Information Systems 
University of Melbourne 

1 2 : 3 0  -  1 3 : 0 0 Breakout Dialogue & Interactive Discussion (Composite Room) 
"Back Dooring" Encryption: Understanding the Risks of Keys Under the Doormats 
The "Five Eyes" international intelligence alliance wants to weaken data encryption for everyone in a bid to stop terrorists, but does it risk leaving us 
more exposed? The issue of weakened encryption standards is an international one, and there has been significant effort in the US to understand and 
communicate the issues (see for example “Keys under doormats” at https://dspace.mit.edu/handle/1721.1/97690). This high-level discussion and 
interactive breakout session will delve into the related issues of encryption, cyber-security and privacy. This is an important discussion that effects every 
one of us. It will provide crucial insights into the risks, challenges and dangers we face - both in an increasingly connected and volatile world - but also 
in which one of the proposed solutions could actually make us all less safe.Daniel will explain the US political background, and Vanessa will explain the 
Australian situation, both giving a bit of an explanation of what encryption is and what end-to-end means, and then some discussion or questions from 
the audience.  
Daniel J. Weitzner, Founding Director | MIT IPRI, Principal Research Scientist | MIT Computer Science & AI Lab 
MIT  
Dr. Vanessa Teague, Senior Lecturer, Department of Computing and Information Systems 
University of Melbourne 

International Keynote Presentation (Grand Lodge) 
Data Governance Evolution and Regulatory Requirements 
Over the past several years, we have seen Data Governance evolve from an idea, to a tactical approach, and later a systematic methodology 
supported by tools and process.  Today, in the aftermath of the Data Governance Frenzy, we are seeing a switch to a pragmatic approach that is more 
ingrained in the System Development Life-Cycle.  Many Governance initiatives that started in the frenzy were not built for sustainability, or had very 
limited scope and would be considered by today’s standards to be “pilot projects”.   In modern enterprise, we are seeing a collision of Government 
Regulation and the defined need for Data Governance that has sparked a renewed, but far more focused frenzy around Data Governance.  The 
difference is that we are now focused on specific and tangible outcomes that early Governance programs struggled to define and deliver.  In
conjunction with this refined discipline, the tools and technologies that are centered on enabling Data Governance have begun to refine their approach 
as well, not just with new features and functions, but with greater reach, integration and collaboration that makes the process more transparent and 
collaborative.   The new approach to Data Governance, with an eye toward transparency and collaboration has made it easier to define parameters, 
show results, and more importantly deliver on necessary audit requirements to meet compliance objectives.  For a Data Governance initiative to be 
viable and sustainable it must heavily leverage tools and technologies with an eye toward automation and collaboration. 
Sam Benedict, Vice President 
Analytix DS (USA) 

1 2 : 3 0  -  1 3 : 0 0

DATA FOR GOOD - FUTURE VISIONS (Ionic Room) 
Wrangling Big Data to Beat Childhood Cancer 
Can big data be harnessed to cure cancer? Chelsea Mayoh, from the Children's Cancer Institute believes so. As a 
bioinformatician, she is at the cutting-edge of wrangling big data to personalise treatments and analyse the DNA of cancerous 
tumours. She’s using data to support investigations into new treatment options and therapies for very specific, rare, outlier 
cancers. The technology she’s using is very new, continuously evolving and growing - it’s the ability to map and understand our 
DNA and RNA at an individual level. This is definitely 21st century data analysis. However, one of the most interesting 
implications of Chelsea’s work is the future of data personalisation. This is an early case of large amounts of data being 
applied to solve one of health’s most complex problems at a very individual level. When that scales out we’re going to live in a 
very, very different world. 
Chelsea Mayoh, Bioinformatician & Data Science Visionary 
The Children's Cancer Institute 

1 2 : 3 0  -  1 3 : 0 0
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1 4 : 0 0  -  1 5 : 0 0
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Lunch in the Exhibit ion Hal l1 3 : 0 0  -  1 4 : 0 0

Keynote Presentation (Ionic Room) 
The Hunt for John Anderton: Tom Cruise, Biometrics, Crime & MDM 
What do Tom Cruise, Biometrics and Crime have to do with Master Data Management? Come and find out! If you haven’t 
caught John Anderton yet, the next industrial revolution is passing you by. This session will provide valuable insights into: 
> How to Take that First Leap into MDM 
> The Power of Delegation to External Parties 
> Rewards Associated with Integrating Systems 
W. Daniel Cox III, CMA CFM, Founder & Chief Executive Officer 
Ascention 

1 4 : 0 0  -  1 4 : 2 0

Business Intelligence Future Visions (Tuscan Room) 
BI & Data Strategy in the Machine Age 
The rapid rise of machine learning, automation and artificial intelligence is presenting unprecedented opportunities and
challenges for business and technology leaders. The common thread that runs through all of these new technologies is 
data.The data streams running to and from automated artificial intelligence applications, can provide a wealth of opportunity, 
once they are aggregated, enhanced and linked - making sound data strategy the key to reaping the benefits of the new 
machine age. This session will explore the challenges of governance and strategy that come with the rise of the machines, and 
provide some insights into why automation and data are inextricably linked. 
Neil Fraser, (Formerly) Director, Strategic Planning, Analytics & Information Macquarie University
Executive Director APAC The Golden Key 

1 4 : 2 0  -  1 5 : 0 0 Data Governance Leaders Panel (Ionic Room) 
Building an Effective Enterprise Data Governance Framework & Capability 
In this extended focus session, our leadership panel will discuss the most critical considerations, best practices and strategic 
drivers for mastering enterprise data governance and MDM. The panel will be followed by peer-to-peer roundtable discussions, 
allowing participants to share insights and learn from practitioners in other companies. 
How do you create and execute an effective enterprise-wide data governance program? 
What is the role of data governance in building a truly customer-centric enterprise? 
Why are master data management & data governance critical for preventing data dystopia? 
How do we build an enterprise data governance capability and framework that actually works? 
Panellists: 
Kate Carruthers, Chief Data Officer | UNSW 
Regine Deleu, Lead Architect All-of-Govt | NZ Government 
Anwar Mirza, Global Head of DG | TNT Express (Netherlands) 
Ram Kumar, Global Head of Data & Analytics | QBE (Hong Kong) 

1 4 : 0 0  -  1 4 : 3 0

Business Intelligence Future Visions (Tuscan Room) 
Prepare for the Matrix: Blue Pill or Red? 
The age of quantum computing is near at hand. Are you prepared? How far down the rabbit hole do you want to go? This 
visionary presentation will explore the impact of quantum computing on business over the next few years. 
What jobs will be gone 
> How do you prepare for and begin the transition? 
> No one's job is safe! 
> Working for a robot boss 
Paul Ormonde-James, (aka Morpheus) 
Cybertreking 

1 4 : 3 0  -  1 5 : 0 0

Transformation and Optimisation Breakout (Composite Room) 
The End Game of Digital Transformation 
Digital transformation requires participants to have a vision for and understanding of what they are trying to achieve and why. 
In fact, the lack of a clear digital strategy is the second biggest mistake companies make in digital transformation, right behind 
moving too slowly. Digital strategies, however, should evolve out of a documented, enterprise-focused digital transformation 
“doctrine.”. The justification for the pain and stress of digital transformation is to compete at a higher level. Digitally- 
transformed enterprises have fully functioning “digital nervous systems” consisting of sensors, mobile devices, technology- 
enabled people, shared situational awareness, networked applications, automated data collection, optimized processes, 
advanced analytics and a centralised "Optimised Information Logistics System" (OILS). This interactive breakout session will 
provide participants with key insights into what is required to create and carry through such a digital transformation "doctrine" 
to achieve successful digital transformation and optimisation of their information infrastructure.  
Kevin Benedict, Renowned Futurist & President
The Centre for Digital Intelligence (USA) 

Data for Good: Innovation Showcase Sessions (Grand Lodge) 
Harnessing the Power of Data for Social Impact 
The rise of big data has brought with it many success stories, but also apprehension related to loss of privacy and control. 
Billions of dollars have been earned by pointing data at corporate outcomes - but can data also be used for the good of 
society? Anthony Tockar, one of the founders of "Data for Good" NFP The Minerva Collective, believes it can, and should. 
In this talk, Anthony will describe the vision of The Minerva Collective, including the role of data in the social sector and will 
share some case studies of successful projects. 
Anthony Tockar, Co-Founder 
The Minerva Collective 

1 4 : 0 0  -  1 4 : 2 0

1 4 : 2 0  -  1 4 : 4 0 Data for Good: Innovation Showcase Sessions (Grand Lodge) 
Hunting Extremists with Data Science & Machine Vision 
Can data be harnessed to de-risk disruption and innovation? How about being wielded in the fight against radical extremists? In 
this jaw-dropping presentation, Tomer will share some insights into how Gronade are using machine vision, algorithms and big 
data to do both? 
Tomer Garzberg, Founder & CEO 
Gronade 



1 4 : 0 0  -  1 5 : 0 0
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Afternoon Tea and Networking in the Exhibit ion Hal l1 5 : 0 0  -  1 5 : 3 0

1 4 : 4 0  -  1 5 : 0 0

MDM & Data Governance Roundtables (Composite Room) 
Here's your change to dive into peer-to-peer discussion on key topics related to data governance, privacy and master data 
management. Options include: 
MDM for Financial Services | MDM and Data Sovereignty |Containerisation of Data | Technical demos | Cloudera big data 
integration (AXA and Citi) | Salesforce CRM integration | Europe privacy (eg right to be forgotten) | NT Government Case Study 

1 5 : 3 0  -  1 6 : 1 0

1 5 : 3 0  -  1 6 : 1 0 Optimisation Breakout Session (Composite Room) 
Information "Value" Governance (IVG) and Data Monetisation  
Increasingly, organisations and governments are looking to improve their understanding of the "value" of their information to 
citizens, staff, customers, patients, suppliers and investors. Leading companies are increasing the value of their organisations 
(on and off the balance sheet) through Intellectual Property and Intangible Assets including digital information assets. 
Contemporary Information Governance regimes need to recognise and manage risk, but also understand how information value 
can be created/destroyed and measured. This session looks at the convergence of several mature Information Capability 
models, and their embedded IVG regimes, and using case studies, demonstrate how your IG regime can carry commercial 
metrics that influence strategic decision making. 
Martin Spratt, Principal 
Clear DQ 

1 6 : 1 0  -  1 6 : 2 0

1 6 : 2 0  -  1 7 : 0 0

Data for Good: Innovation Showcase Sessions (Grand Lodge) 
Improving Educational Outcomes in the Developing World with Data & Analytics 
The World Bank’s Asia-Pacific team has partnered with countries like Papua New Guinea, Tonga and Laos to improve early grade reading 
outcomes. While these countries already had a strong belief in the importance of early reading, research into how best to teach children in their 
local languages and with the local resources available to them has been lacking in the past. Over the last several years, the Bank has partnered 
with countries to deploy Early Grade Reading Assessments in order to collect information about the current reading abilities of children across
each country in order to effectively design individual programs for each country. Steph’s role with the team was to provide analytic support in 
sampling and experimental design, analysis and modelling of data. 
Dr. Steph de Silva, Data Scientist & Principal
Rex Analytics 
(Formerly) Data Science & Analytics Consultant 
World Bank 

1 5 : 3 0  -  1 6 : 1 0 Big Data & Analyt ics Breakout 
Session detai ls  to be confirmed

Data for Good: Innovation Showcase Sessions (Grand Lodge) 
Applying Data Science for Social Impact & Youth Wellbeing 
ReachOut is Australia’s leading digital mental health service, with more 1.58 million Australian young people and parents turning to its services each 
year for everything from exam stress, relationship difficulties to suicidal thoughts. ReachOut plans to help a further one million people per year by 2020. 
A key to achieving this goal is harnessing big data to forge new ways of identifying young people showing signs and symptoms of mental health issues 
and connecting to them and their families beyond ReachOut’s own digital spaces. 
Jono Nicholas, Chief Executive Officer 
ReachOut 

1 5 : 3 0  -  1 5 : 5 0

Data for Good: Panel Discussion & Brainstorming Session (Grand Lodge) 
What Next For Data-Driven Impact 
In this session, our panellists will join with the audience in envisaging a utopian data-driven world. This is an opportunity to consider some of the world's
foremost challenges - from resource depletion, habitat loss, social isolation and automation-fuelled unemployment, to new models of democracy, 
citizen-centric cities and climate change. What are the challenges we face? And how can data and digital technology resolve them.  
> Jono Nicholas, Chief Executive Officer | ReachOut 
> Dr. Steph de Silva, Data Scientist & Principal | Rex Analytics | (Formerly) Data Science & Analytics Consultant | World Bank 
> Tomer Garzberg, Founder & CEO | Gronade 
> Anthony Tockar, Co-Founder | The Minerva Collective

1 5 : 5 0  -  1 6 : 1 0

Internat ional  Keynote Presentat ion ( Ionic)  
CyberSecuri ty and Privacy:  A Global  Perspective 
Daniel  Weitzner 
Director of  Internet  Pol icy -  MIT 
Massachusetts Inst i tute Technology 

Total  Tech Chal lenge (2nd Session):  Gett ing Started (Grand Lodge) 
The Tota l  Tech Chal lenge Team return to  the s tage to share the i r  progress.  Are 
they on t rack to  so lve the problem and bui ld  the so lut ion in  t ime?  

Interact ive Plenary Panel  Discussion 
Data Innovation in the Age of  Disruption 
Recent  developments around b lockchain,  data commerc ia l isat ion and exchange,  unstructured data,  ag i le  data 
management  and pervas ive and predic t ive analy t ics  are opening up enormous oppor tuni t ies for  bus iness to develop 
innovat ive new models ,  products ,  revenue st reams and d i f ferent  approaches that  are radica l ly  d i f ferent  to  
t rad i t ional  approaches.  This  panel  sess ion wi l l  explore the la test  ideas,  innovat ions and d isrupt ive data pract ices 
for  enterpr ises.  
> Exper iment ing wi th b lockchain for  data management  innovat ion:  explor ing the what ,  where,  how and why? 
> Data commerc ia l isat ion and exchange:  understanding the emerging p lat form-based approaches to data exchange 
wi th in and between organisat ions 
> Agi le  BI  and DW: how can becoming more agi le  wi th  your  BI  and DW archi tectures help del iver  faster  innovat ion 
> Moving beyond dashboards towards pervas ive and predic t ive BI  and analy t ics  
Panel l ists:  
Sophie Gi lder,  Head of  B lockchain  |  Commonwealth Bank 
Mike Dudarenok,  Chief  Customer Of f icer  |  Fl ight  Centre 



0 8 : 3 0  -  0 9 : 0 0

0 9 : 1 5  -  0 9 : 4 5

International Plenary Keynote (Grand Lodge) 
How Big Data Can Be Wielded to Radically Improve the World 
Its crazy how big data is used to solve some kinds of problems and not others. 
Prukalpa Sankar reimagines a world where we can catch criminals at the scene of the crime – not years later - reroute cars 
in real time to prevent traffic congestion that we all hate so much, predict if a child is going to drop out of school before they 
even knows it and eradicate a disease as it breaks, not 1000s of deaths later. This visionary session will share thought- 
provoking insights into how big data and analytics can - and are - being wielded to radically improve the lives of people 
around the world. 
Prukalpa Sankar, Co-Founder 
Social Cops (India) 

1 0 : 4 5  -  1 1 : 0 0

Morning Tea & Networking in the Exhibit ion Hal l1 1 : 0 0  -  1 1 : 3 0

1 0 : 1 5  -  1 0 : 4 5

Total  Tech Chal lenge (3rd Session):  Momentum (Grand Lodge) 
With the Chal lenge now 24 hours in ,  the ICM Consul t ing team repor ts  on thei r  progress.  The c lock is  t ick ing and
the c l ient  is  wai t ing.  Pressure mounts!  
Yair  Iny ,  Chief  Execut ive Of f icer  
ICM Consult ing 

Registrat ion & Coffee

Introduction from the MC (Grand Lodge)

0 8 : 3 0  -  0 9 : 0 0

0 9 : 0 0  -  0 9 : 1 5

International Plenary Keynote (Grand Lodge) 
Data Utopia: Augmented Reality & the Internet of Things 
Disruptive technologies are changing the game everywhere we look. In the industrial world, manufacturing businesses have 
increasingly evolved into service providers, from Rolls Royce’s well-known “Power By The Hour” jet engine business model, 
to the automotive industry’s current focus on how to provide “Mobility Services” rather than just selling cars. For these 
reasons and more, today’s workforce requires adaptability, comfort with change, and a quick learning curve. Insights 
generated through “big data” collection and analysis can provide the guidance needed to help people be more effective, 
make better decisions, and worker smarter. Augmented Reality provides a flexible tool that can display these key insights in 
context, empowering workers to keep up with the pace of ever-accelerating change and supercharging process improvement 
and innovation. Research shows that AR minimizes mental effort and cognitive load during complex tasks, regardless of 
individual differences in information retrieval capacity, which means that the power of the human brain can be focused on 
solving the next big challenge.In this presentation, we’ll explore how combining AR and IoT can create a data utopia that 
raises the bar for businesses by improving productivity and safety, minimizing downtime, and accelerating learning and 
adaptation. 
Gaia Dempsey, AR Futurist & Co-Founder 
DAQRI (USA) 

0 9 : 4 5  -  1 0 : 1 5

www.datatopia.world

Plenary Keynote Case Study (Grand Lodge) 
Evolving the Customer Experience in Travel 
The next travel technology revolution will be driven by customer experience. Online Booking Tools (OBTs) and Online Travel 
Agencies (OTAs) have transformed the way people book travel since debuting over 22 years ago, however despite all this 
time, the customer experience has not fundamentally changed. But change is needed, and coming… 
Salesforce reported in 2016 that over 89% of all global CEOs are expecting to compete primarily on customer experience 
and focused on improving through digital transformation. How are travel companies simplifying the end-to-end process for 
customers and address their friction points? This session will explore the new paradigm of predictive bookings and why data 
should be treated as “the new oil", that is, the most precious resources an organisation has. Learn how corporate brands of 
the Flight Centre Travel Group are leveraging their data and investing in artificial intelligence including a sneak preview of 
their new corporate travel chatbot, SAM :]. 
Mike Dudarenok, Chief Customer Officer, Technology 
Flight Centre 

International Keynote Presentation (Grand Lodge) 
MDM & Data Governance: The Top 20 Implementation Partners (Global & Boutique) 
Consultancies (usually) provide excellent value in helping enterprises develop strong master data foundations for their digital 
transformation strategies.Given the substantial investment that enterprises undertake with consultancies as implementation 
partners, the selection of the appropriate partner(s) must be given considerable scrutiny – not only to contain costs, but to 
insure success of these vital MDM, RDM and Data Governance initiatives. Implementation partners (a.k.a. external or 
managed service providers) such as systems integrators and specialist consultancies are more important than ever – not just 
because of the services:software ratio for such projects (universally ascribed as approaching 4:1) but precisely because of 
an ongoing shortage of experienced MDM, RDM and Data Governance professionals. In an MDM Institute survey of more 
than 1,700 such programs, systems integrators (SIs) have been seen as essential to the success of the majority of such 
projects, yet previously incumbent SIs are becoming less dominant. Expert assistance from SIs will remain especially critical
and problematic to the success of these programs during 2017-18 as organizations deal with a shortage of MDM/RDM/MDG 
experience, and tool expertise. This session will also provide up-to-date Field Reports on the top 20 global and regional 
specialists in the MDM and Data Governance market. To further assist organizations, it also includes findings from a year- 
long readiness assessment of more than 135 leading consultancies to provide a balanced view of: 
> Understanding why SIs are essential to the success of your MDM, RDM & Data Governance projects 
> Structuring how an enterprise should evaluate the capabilities of “new” potential SI partners 
> Orienteering the SI landscape for both the traditional leaders as well as the new “young Turks” 
> Global consultancies: Accenture, ATOS, Capgemini, CGI, Cognizant, Deloitte, et al 
> Regional/best-of-breed specialists: Adastra, Affecto, Arhis, BAE Systems/Detica, Business & Decision, Edifixio, Jibes, et al 
Aaron Zornes, Chief Research Officer 
The MDM Institute (USA) 
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Future Visions Breakout Session (Tuscan Room) 
New Frontiers at the Intersection of AR, Big Data, IoT and Machine Learning 
Here is a rare opportunity to join a small-group, interactive breakout discussion with one of the world's leading futurists and a 
leading expert on augmented reality, virtual reality, IoT and emerging technology trends. The intersection of these technology 
trends with big data, automation, robotics and machine-learning, are already radically impacting business, health & safety, on- 
the-job learning and supply chain management. This breakout session will provide participants an opportunity to learn new 
insights, bounce ideas of experts and peers, and gain a deeper understanding of how these technologies are likely to impact 
their business in the near future. 
Gaia Dempsey, Co-Founder | AR & Technology Futurist 
DAQRI (USA) 

1 1 : 3 0  -  1 2 : 3 0

Case Study (Ionic Room) 
Building and Managing a Shared Data Platform: Lessons Learnt and Capitalised Opportunities 
In this session, Peter will share learnings from the development and implementation of a shared data platform for academics from more than 30 
tertiary academic institutions across Australia. 
> The Opportunity for Academics to Share 
> Managing Big Data - integration, ingestion, curation, enrichment and aggregation 
> Cloud Based Platforms enable  collaboration and innovation - benefits and lessons to learn 
> Risk Management 
> Governance 
> Security and Privacy 
Peter Spicer, Chief Technology Officer 
SIRCA 
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International Keynote Presentation  (Ionic Room) 
Enterprise Architecture: The Enabling Capability for Data Governance 
In this presentation we will first discuss what it means to be a Data-Driven Enterprise. We will then take a look at Enterprise Architecture, and consider 
the building blocks that make up an effective Enterprise Architecture for the Data-Driven Enterprise. We will conclude by making the case that those 
building blocks are the very capabilities that provide the foundation for successful Enterprise Data Governance. 
Chris White, Director of Product Marketing 
erwin, inc (USA) 

Data For Good Breakout Session (Composite Room) 
How Can We Harness the Power of Data and Analytics to Create a Better World 
In this interactive breakout session, Prukalpa will lead a dialogue around how big data, analytics and digital tech can be 
harnessed to create a better world.There are practical learnings here for practitioners to take back to their companies. Get 
inspired about bringing purpose into your working life.   
Prukalpa Sankar, Co-Founder 
Social Cops (India) 

Case Study (Grand Lodge) 
Mastering Customer and Product Data 
Session and speaker details to follow

1 2 : 3 0  -  1 3 : 0 0 Citizen Science Case Study (Composite) 
Searching for Planet 9 with People, Not Computers 
Only two times humans have discovered a planet - Uranus and Neptune. The prediction that another planet, “Planet 9”, exists 
on the outer edges of our Solar System has led to a flurry of scientific research to find it. To do so though, requires searching 
through huge swaths of sky - and data - trying to spot a tiny object that moves. Normally, astronomers would write 
sophisticated computer algorithms to sift through the data, and vet the results. Astrophysicists at Mt Stromlow Observatory 
started a search to find this Planet using existing data in the area where it is likely to be, but using people instead of 
computers to crunch the numbers. In this talk, Brad will explain the history of Planet 9, the search they are currently doing, why 
we’ve chosen to do it this way, and the results thus far. There are also potential lessons here for companies who want to tap 
into a new resource - people powered data analysis from the public.  
Brad Tucker, Astrophysicist/Cosmologist, Research Fellow, Research School of Astronomy & Astrophysics 
MT STROMLOW OBSERVATORY 

Facilitated Networking Session 
Meet the Next Generation of Data Science Leaders 
Multiple studies show that there are already too few data scientists to meet current demand - and this is forecast to become an 
even bigger problem over the years ahead, as companies hunt for the best and brightest minds in data science to help them 
navigate the new digital and data-driven age. The Golden Key International Honour Society is a collection of the creme de la 
creme of graduates. This session will bring together 30 of the smartest recent data science graduates to give you an 
opportunity to meet the next generation of minds who will shape the data-driven world. 

International Keynote Presentation 
Data Ethics ‘vs’ Data Innovation: Striking the Right Balance 
Few would doubt the power of data to deliver radically improved customer services for business and citizen services for 
government, but the extraction, manipulation, management and strategic or commercial use of sensitive personal or private 
customer/citizen data raises a number of ethical issues. These issues should be part of the considerations that go to building a 
data governance framework and capability in the enterprise. 
> How can companies balance innovation with customer privacy? 
> Commercial imperatives with ethical customer practices? 
> How should companies consider and incorporate the ethical and moral implications of data governance? 
> Or are commercial drivers and ethical practices mutually exclusive? 
In this session, Ram will share his thoughts on why such considerations are fundamental for good information and data 
governance practices. 
Ram Kumar, Global Head of Data Strategy & Governance, QBE Insurance | Senior VP & Head of Data & Analytics, Emerging 
Markets 
QBE Insurance (Hong Kong) 
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Lunch in the Exhibition Hall1 3 : 0 0  -  1 4 : 0 0



Extended Deep Dive - Interactive Breakout Session (Composite Room) 
Creating a Modern Enterprise Data Management Architecture 

Intended audience: 
This two hour deep-dive, interactive session is suitable for: 
Non-technical audience. CIOs, Business People, Enterprise Architects 

What will you learn? 
In today's world, we must deal with more complexity than ever before, (i.e.. big data, ungoverned data access), but the design 
patterns and architectures we often utilise have remained the same. Can we extend them to enable us to better address 
current challenges? Or is there a different way? 

In many organisations, business users have adopted BI/reporting tools that support “ungoverned” data access, enabling them 
to bypass the limitations of the data warehouse and its restrictive governance model. But this has created more DQ problems. 
To address these, many organisations have adopted industry standard data governance frameworks, with limited success. This 
is because the framework needs to be tailored to address the organisation's specific challenges around people and process. 
It's even more challenging now that many business processes are digital-enabled and can be executed across multiple
devices. 

Beyond data quality, consider the challenge of information security and sharing. Organisations need to adopt security polices 
and technology to prevent data breaches, whilst maintaining easy access for those with legitimate purposes. In the government 
sector, there is also a push to make more data publicly available to support private sector innovation such as app 
development.Some organisations are using the new “Data Lake” approach which offers greater agility and reduced storage 
costs when deployed on the cloud. However, many organisations have inadvertently created a “data swamp” – with no one 
quite sure what’s lurking inside the lake. 

Is there an approach that overcomes these limitations? In this talk we define the key features of a modern enterprise 
information architecture and supporting data governance framework. 
George Bassili, Principal 
Leeten Chin, Principal 
IM Systems 
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Business Intelligence & Analytics Leaders Panel (Grand Lodge) 
Future-proofing your BI & analytics capability 
In this extended focus session, our leadership panel will discuss the most critical considerations, best practices and strategic 
drivers for future-proofing your business intelligence & analytics capability. 
> In a time of rapid, disruptive and unforeseeable change, how can companies future-proof their BI & analytics capability? 
> Is agility the key? 
> Is it even possible to future-proof your systems? 
> What disruptive technology and data challenges are looming on the near horizon? How can companies best prepare for 
what's coming? 
> How can BI & analytics leaders empower the enterprise with self-service BI & analytics on-demand?  
> What are the keys to building a data science culture and capability in your organisation? 
Panellists: 
Ram Kumar, Global Head of Data Strategy & Governance | Senior VP & Head of Data & Analytics | QBE Insurance (Hong 
Kong) 
Paul Ormonde-James, AKA Morpheus | Cybertreking 
Panellist TBC 
Panellist TBC

1 4 : 0 0  -  1 5 : 0 0

Extended Deep Dive: Interactive Breakout Session (Tuscan Room) 
Information "Value" Governance (IVG) and Data Monetisation  
Increasingly, organisations and governments are looking to improve their understanding of the "value" of their information to citizens, staff, 
customers, patients, suppliers and investors. Leading companies are increasing the value of their organisations (on and off the balance sheet) 
through Intellectual Property and Intangible Assets including digital information assets. Contemporary Information Governance regimes need to 
recognise and manage risk, but also understand how information value can be created/destroyed and measured. This session looks at the 
convergence of several mature Information Capability models, and their embedded IVG regimes, and using case studies, demonstrate how your 
IG regime can carry commercial metrics that influence strategic decision making. 
Martin Spratt, Principal 
Clear DQ 

1 5 : 0 0  -  1 6 : 0 0

Keynote Presentation (Ionic Room) 
Data Commercialisation: The battle for this century's most significant asset class
You know it's valuable. Your directors know it's valuable. Your company knows it's valuable. But how do you get your company's data on the balance 
sheet, as a tangible asset? How do you commercialise the data you have, while discovering new insights to optimise how you function internally? What 
are the risks to brand, security, control and governance? Could data be its own revenue model? If you've ever had these questions on your meeting 
agenda, you'll know there are no hard and fast answers. That's why Stone & Chalk has curated a panel discussion followed by roundtable discussions, 
designed to show your leadership team a range of perspectives on the commercialisation of data. Equip your team with the right information to 
proactively decide which approach will satisfy your business needs. 
Join Paul McCarney, CEO of Data Republic, for a keynote address and interactive roundtable discussion on the global opportunities for data 
commercialisation, the role of valuation, and trends around data commercialisation globally. 
Paul McCarney, CEO 
Data Republic

Interactive Panel Discussion & Roundtable  (Ionic Room) 
Data Commercialisation: Platforms, Policy, Partnerships, Privacy & Profits 
Following on from Paul's presentation, our panel of experts will discuss some of the key considerations for data commercialisation and platform-based 
collaboration. Paul will lead the discussion around this game-changing innovation that is radically changing the way data is managed, shared and 
distributed within and between organisations.  
Paul McCarney, CEO 
Data Republic

Afternoon Tea & Networking in the Exhibit ion Hal l1 5 : 0 0  -  1 5 : 3 0



Case Study & Interactive Panel Discussion (Tuscan Room) 
Raising Sydney's Urban IQ - with Data & Digital Tech 
This case study and interactive panel discussion session explores the development of the “Urban Pinboard” App - a new digital 
platform designed to raise the “urban IQ” of Sydneysiders, by making building and planning information publicly accessible. 
The project recently won an Urban Development Institute of Australia (UDIA) NSW award. 

Platform collaborators UNSW Built Environment and Cox Richardson Architects and Planners say the App aims to address the 
lack of shared information between the public, private and community sectors on urban issues. 

Urban Pinboard is a data and knowledge rich resource that has the ability to raise the urban IQ of the city and as a result, 
produce more informed decision making and smarter city transformation. The App will be a tool for government agencies to 
engage and communicate with other sectors, while providing communities with access to neighbourhood data, and developers, 
professionals and consultants with extra insight and knowledge. 

The project was the winner of the Connected Cities strand of the UDIA’s City Life project, which aims to tackle issues of 
affordability, liveability and connectivity within Sydney, Australia’s biggest city. 

M. Hank Haeusler, Associate Professor & Discipline Director of Computational Design (CoDe), Australian School of 
Architecture + Design 
University of New South Wales 

1 4 : 0 0  -  1 4 : 3 0
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1 5 : 3 0  -  1 6 : 3 0 Extended Deep Dive: Interactive Breakout Session (Composite Room) 
Information "Value" Governance (IVG) and Data Monetisation  
Increasingly, organisations and governments are looking to improve their understanding of the "value" of their information to citizens, staff, customers, 
patients, suppliers and investors. Leading companies are increasing the value of their organisations (on and off the balance sheet) through Intellectual 
Property and Intangible Assets including digital information assets. Contemporary Information Governance regimes need to recognise and manage 
risk, but also understand how information value can be created/destroyed and measured. This session looks at the convergence of several mature 
Information Capability models, and their embedded IVG regimes, and using case studies, demonstrate how your IG regime can carry commercial 
metrics that influence strategic decision making. 
Martin Spratt, Principal 
Clear DQ 

1 5 : 3 0  -  1 6 : 3 0

Extended Deep Dive: Interactive Breakout Session (Grand Lodge) 
Simplifying the Implementation of Data Governance - A Beginners Guide 

Intended audience 
This 90 minute interactive breakout session is intended for people whom are relatively new to data governance and are looking at setting up a data
governance capability, or those who want a refresher on data governance capability, tools and techniques that could assist with any hurdles and 
challenges. Richard demystifies data governance by providing easy to understand, step-by-step approach that can be performed by a sole resource or 
small team. Richard's approach is practical and can be done in small steps or through an iterative approach. The topics covered in this interactive 
session include: 
> What is Data Governance and why is data governance so important to any organisation large or small? 
> Data Governance Roles and Forums – What do we need to get started? 
> The importance of identifying and treating Information as an asset 
> Building an Information Asset Register 
> Assigning data quality to Information assets 
> Managing Information as an asset by utilising the data governance structure
Richard Cranitch 
Independent Data Governance Expert & Consultant 
Richard Cranitch has successfully implemented Data Governance in a number of organisations from large corporate through to state and local
government. Richard’s approach is to demystify the Data Governance capability and ensure that any implementation is customised to appetite, size and 
complexity of the organisation. Richard is extremely passionate about Data Governance and his easy to understand approach works very well in 
communicating the importance of data governance to any audience. 

1 5 : 3 0  -  1 6 : 3 0

Infrastructure Leaders Panel Discussion (Ionic Room) 
Platform, Cloud, IoT & Network: Optimising Infrastructure for the New Digital Age 
In this extended session, our leadership panel will discuss the most critical considerations and strategic drivers around infrastructure optimisation in the 
new digital age. The session will consider the latest innovations and best practices around platforms, cloud, IoT/machine-to-machine, and integrated, 
collaborative networks. Key points that will be covered will include: 
> Top tips for cloud infrastructure optimisation: How do you navigate a strategic path through IAAS, PAAS, SAAS, hybridised architectures? 
> Platform optimisation – how can you take advantage of new platform innovations for your enterprise?  
> Legacy system management, integration and replacement – how do you get from where you are now, to where you need to be? 
> Sourcing optimisation - understanding how to strike a balance between cost and control, and how to evaluate options 
Panellists: 
Ajay Kumar Dhir, Group CIO & CHRO | Adhunik Group (India) 
Grant Sayer, Director of Infrastructure & Applications | Macquarie Uni 
Peter Spicer, Chief Technology Officer | SIRCA 

Total  Tech Chal lenge (Final  Session):  The Reveal  ( Ionic Room) 
As the c lock counts down to zero,  the ICM Consul t ing team wi l l  reveal  what  can be bui l t  in  just  30 hours.  See the 
source code,  p lay wi th  the resul ts  and real ise the potent ia l  o f  cut t ing-edge technologies.   
Yair  Iny ,  Chief  Execut ive Of f icer  
ICM Consult ing 

Final  remarks,  summary and wrap up.
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OVERVIEW 
This full-day interactive Masterclass walks you, step-by-step, through the process of constructing a high quality Data Governance program that is 
specific to your own organisation. You will receive practical examples of fundamentals through to deep practical insight so that you can create a 

comprehensive Roadmap for your program. 

This Masterclass will cleverly guide you through compiling a Data Governance framework that is aligned with your company’s strategic priorities to 
ensure buy-in and furthermore, develops your Business Case which uniquely measures the tangible business impacts. Learn sustainable ways of 

mobilising the company workforce to deliver the program and its benefits using a Stewardship Network with governed collaboration. 

Take the ''5 Day Challenge'' to prepare for the start of your journey and put together the basic outline to present to senior Management without the use 
of expensive consulting. 

This course has been attracting sold-out audiences across Europe for the past year. Anwar brings his unique mix of data governance, financial acumen 
and real-world experience to help you gain mastery of your enterprise data governance. 

FULL-DAY - MASTERCLASS AGENDA - Thursday 31st August 
(Separately Bookable) 

9:00am – 11:00am 

How to present Data Governance in a manner that is structured and understood across the entire organisation 

• Setting an actionable Data Governance mission and vision 

• Developing a baseline Data Governance framework 

• Aligning the framework to strategic initiatives; areas of focus and priority 

• Deep-dive topics 

11:15am – 12:30pm 

How to explain the ways in which data tangibly impacts the top line revenues and bottom line profitability 

• Quantifying the cost of poorly managed data 

• Specialist techniques to make Data Quality tangible

• Presenting the costs and benefits as one component of a Business Case 

1:30pm – 3:00pm 

How to engage and sustainably prepare the organisation to deploy, enforce and deliver Data Governance and its benefits 

• Organisation, Roles & Responsibilities 

• Data awareness and education for all levels of the company 

• Identifying, prioritising and differentiating different components of the Program

3:15pm – 4:30pm 

Preparing the planning and activities upon return to the office 

• Preparing the workshops that gather the content for the program launch 

• The 5-Day Challenge 

• Q&A Feedback and Close 

www.datatopia.world

Post-Congress -  Ful l  Day MasterClass 
(Separately Bookable)  

 
Fast-Track Your Data Governance Programme 

 
Course Instructor 

Anwar Mirza,  Global  Head of  Data Governance 
TNT Express (Netherlands)  



Or cal l  Enterprise IQ at  +61 403 771 785

REGISTER ONLINE at  www.datatopia.world

Or emai l :  info@enterpriseiq.com.au


