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Instructions for parents 
Introduction 
 

Dear parent/guardian, 

This document contains instructions so that your child may sit for SIMCC competitions from the safety of your home. 
This is due to the rapidly changing situation regarding Covid-19.  Many teachers and parents have expressed their 
concern whether contests can be run FAIRLY in a home environment and we have done extensive testing and 
benchmarking to ENSURE that we run a SECURE and FAIR INTERNATIONAL COMPETITION for all contestants. 
 
Hence we seek your cooperation and support to implement the measures we have put in place to make the contest 
a FAIR competition for all contestants.  Please advice your child NOT to share the questions with their friends or post 
them in ANY MEDIA, as this will disadvantage them and will NOT BE FAIR for other contestants.  

Parents are recommended to test the necessary equipment the day before the contest as students will not be 
allowed to take part if any of the required equipment is not working.  Thank you for your understanding and 
support. 

 

Best Regards, 
SIMCC Admin 

  



Items required for students 
1. Laptop/Desktop with Zoom installed (DO NOT USE SAFARI BROWSER FOR THE CONTEST, PLEASE 

DOWNLOAD CHROME, FIREFOX OR IE) 
2. Microphone 
3. Webcam (If not already present on Laptop/Desktop) 
4. Physical Whiteboard or rough papers (For them to do their workings)  

Set up 
1. Ensure that all equipment is working before the test, if any are not working, students will not be allowed to 

take part. 
2. Make sure that you test your zoom setup as below: 

a. Change the display name according to the contest pass. 
b. Check that your laptop camera is working when you turn on the zoom. 
c. Test and make sure that you can share screen, turn off virtual background and mute your speaker. 

3. Make sure the phone and laptop are charged to the 100% before the contest or is plugged into a power 
source.  The students are not allowed to walk around once the contest starts. 

4. Students and parents will take a different zoom link to join the meeting.  The purpose of the parent device is 
for us to monitor your child while he/she is taking the contest.  Hence it must be positioned according to our 
instructions in the subsequent page. 

5. Please enter the Zoom Display Name according to the contest pass and turn on video so that the 
invigilators have an unobstructed view of the student. *You may join the Zoom meeting either by using the 
URL or entering the Zoom Meeting ID and Password into Zoom. 

6. Please disable to virtual background during the contest. 
7. Student must share the screen at all time.  The students are not allowed to take the contest if he/she 

refuses to share the screen or turn off the video.  We will assign you to a breakout room if you are unable 
to share screen due to technical issue.  Please inform the invigilator accordingly. 

8. If both parent device and student laptop are not able to turn on the video, the student is not allowed to 
take part in the contest. 

9. If the video disconnects without a valid reason after 1 warning, we will disqualify the student and his/her 
score will be void. 

10. Only when the student has submitted their answers and completed the test/when time is up, students will 
be given instructions on what to do next by the invigilator. 

Rules 
1. Students are only allowed to communicate with the invigilators and are not allowed to communicate with 

other students in any form whatsoever. Students who are found to have broken this rule will be disqualified 
and their scores will be void. To get the invigilators’ attention, students may “Raise their hand” via Zoom. 

2. Students are not allowed to use calculators or electronic devices of any kind unless it is stated in the contest 
pass that you can use it.   

3. Students must turn on their webcam at all time. 
4. Students are not allowed to record or capture any of the questions, students caught doing so will be 

disqualified.  
5. Students are only allowed to use Google Chrome/Internet Explorer/Firefox during the contest.  Safari is not 

recommended as you will experience slow connection issue.  
6. In the case of disconnection, the student should login to the zoom and Online contest system again.  The 

timing will resume, and all answers are saved up to the last question answered.   
Please note that all the questions will be randomized when you login again, and the students need to 
check all their answers from question 1 onwards as the sequence of the questions are different now. 

7. Should you face any problems, raise your hand and either one of the SIMCC Invigilators will assist you. 
8. If you get DISCONNECTED DURING THE CONTEST, please call or WhatsApp 97626247 for immediate 

assistance. 



 
 

 

WARNING 

*ANY STUDENT CAUGHT CHEATING, BREAKING ANY OF THE 
ABOVE RULES WILL BE DISQUALIFIED AND WILL BE BARRED FROM 

FUTURE SIMCC COMPETITIONS* 

  



 
 

 

How to download and install Zoom (Windows) 
 

1. Go to https://zoom.us/download 
2. Download “Zoom Client for Meetings” 

 

3. Run installer once download is complete to install Zoom. 

 

  



How to do zoom check before contest - STUDENT DEVICE 
 

1. Join test meeting at https://zoom.us/test 
2. Click on “Join” 

 

3. Click “Open Zoom” when prompted. 

 

4. Zoom will open. Here you can check if your webcam is working. Once everything is ok, click “Join with Video” 
 

 



5. After that, you will be able to hear a ringtone, this is to check your headset. If you hear it, click “Yes” to move 
on to the next test. 

 

 

6. Now we will test your microphone, follow the instructions given. 

 

7. Once all equipment has been tested to be working, you can leave the meeting.   

8. Please also do all the checks in the “Technical Requirement Document” to ensure that you can take the 
contest using your laptop. 

  



How to download and install Zoom (Android/iOS) – PARENT DEVICE ONLY 
 
1. Go to https://zoom.us/download 
2. Scroll down to “Zoom Mobile Apps” to download and install Zoom on your smart device. 

 

 

  



How to set-up second camera 
 

1. Set up the phone/laptop so that there is an unobstructed view of the student. Also ensure that the computer 
screen cannot be seen. (Please refer to the image below for correct and incorrect examples) 
 

Correct way of setting up the parent device 

  
Able to see student, laptop, and back view clearly 

Wrong ways of setting up the parent device 

 
Too far away. 

 
Cannot see the table and laptop. 

   

  



How to join Zoom meeting 
 

1. On the contest day, join the Zoom meeting using the links in the contest pass. (Zoom links look like this: 
https://zoom.us/j/4022365023) 

2. Click on the link and you should see a screen like this. 

 

3. Click on Open Zoom to join the meeting and click on “Join with video” 

 

4. After joining the meeting, you need to change the name to the student’s name. Click on manage 
participants, then hover over your current name, click more and press rename. 

  



How to share screen 
 

1. After joining the Zoom meeting click on “Share Screen”. 

 

2. Then, select “Screen” on top left corner and click on “Share”. 

 

  



How to log in to Online Contest Platform 
 

1. Go to https://simccocs.org/#!/login and login with the username/index number and password in the contest 
pass. (SAFARI BROWSER NOT ALLOWED TO DO THE TEST) 

 

2. Once in, you should see this screen. 

 

3. The invigilator will give you the security key after all the students are ready. 

4. Only key in the security key and click on “Enter” after the invigilator has given instructions. 

 

 


