MATCHI GO LIVE DATE
MONDAY 1ST DECEMBER 2025

From Monday 1st December 2025, the club will be moving its Padel booking and membership
to Matchi. To aid the successful transfer to this platform, we will, over the coming week, be
transferring our membership database into Matchi.

You SHOULD NOT take any action until you receive the confirmation email which will come
directly from Matchi (please keep an eye out in the spam/junk folder just in case!). When the
confirmation email lands in your inbox, you will then be able to register your Matchi account
and proceed to downloading the app and creating your account.

To help, the required app download links can be accessed below:

Apple Download | Android Download

Please note that the name and email used to register on Matchi MUST be the same as those
currently held by the club, currently these are:

Name: YOUR CLUBSPARK NAME
Email address: YOUR CURRENT ACTIVE CLUBSPARK EMAIL ADDRESS
(You will have received an email on the 22/11/2025 stating these) - if you are unsure, email
membership@formbyvillagepadel.com

To aid the smooth transition to Matchi, Jamie has created tutorials on how to use the new
platform. We encourage everyone to click the link below and explore the guidance available
so that a basic understanding is achieved prior to the 1t December.

CLICK HERE TO WATCH THE GUIDANCE TUTORIALS

Court bookings for 15t Dec onwards which have been made in ClubSpark will be
automatically transferred over to Matchi, including socials.

If you have any questions in the meantime, please do not hesitate to contact us and we
thank you for your support and patience during this transition.

The Padel Team.



https://apps.apple.com/gb/app/matchi/id720782039
https://play.google.com/store/apps/details?id=com.matchi&hl=en_GB
https://youtube.com/playlist?list=PL_6kdjnZky7PUgaOPtgAIpzGQAjqYiauy&si=WN2NckTc-PDdVslk

