SMS/Text Notifications. When you add a care-team member's phone number and choose to
send an invitation by text, BRILL.health may send SMS messages to that number using a toll-free
service provided by Twilio. We send only brief notification messages (invitations, new-message
alerts) — no personal health information is ever transmitted via SMS. Recipients can reply STOP
to opt out at any time. Standard carrier message and data rates may apply. HELP replies provide
support information. We do not sell or share phone numbers with third parties for marketing
purposes.
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