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SWITCH IS A CLOUD BASED,
MODERN EVENT MANAGEMENT
PLATFORM, DESIGNED FROM THE
GROUND UP TO SIMPLIFY &
STREAMLINE YOUR BUSINESS
OPERATIONS.

OUR CUSTOMERS EXPERIENCE
INCREASED REVENUES & MORE
ACTIONABLE DATA.



OUR COMPANY ISON AMISSION
~ T0 BUILD THE WORLDSBEST -
~ BOOKING PLATFORM,BY
~ DELIVERING VALUE & ADVANGED i
~ FEATURES TU EVERYUNE THAT .
".NEEDSIT E



WE'VE WORKED WITH
PROFESSIONALS ACROSS
MULTIPLE INDUSTRIES T0 BUILD
THE TOOLS THEY NEED TO
SUCCEED, REPLACING LEGACY
SYSTEMS THAT ARE NO LONGER

FIT FOR PURPOSE.

THIS GUIDE EXPLAINS SOME OF
THE HEADLINE FEATURES THEY
GAN USE.



SOPHISTICATED & CUSTOMISABLE
FEATURE SET
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TAKE ANY KIND OF BOOKING...

Our tech makes it easy for
staff to accept any type of
booking imaginable.

Multi Day Booking?

= 20/10/2023

Start Time End Time

| 10:00 AM % ) | 04:00PM

Booking Type:

Block Booking Repeat Booking () Ad Hoc Booking ()

Filter Week Days

Single or multi day?
Every 2 weeks on a Tuesday?
Last day of the month?

NOT A PROBLEM FOR SWITCH!



OR LET YOUR CUSTOMERS DO IT...

White labelled tools guide
users to enquire or book via
your online channels.

Booking Enquiry
Contact Enquiry Multi-day Review your
@ o @ o @ o o Enquiry
Enquiry summary

Date: Fri, 14 July 2023 Arriving: 09:00
Guests: 1 Departing: 17:00

Artisan Buffet (min order 8)

£7.00 per guest

Tickets Remaining: 17
Wezkend Extreme Golf Tourament
Sat 1t/ Sun 2nd July
10am - Spm
2 rounds each day = 72 Holes of madness!
£10 per space for the weekend, no single day tickets.
50 spaces avalable on a firstcome first served basis
Winer geta Ferrai time machine and £1millon prize money!

Select your ticket below to book your place today!

Cake Selection (min order 8)

Demo Event Ticket
£8.33

£3.50 per guest

D4tais captured directly'into
Switch, saves your staff time
spent on data transfer.



FLEXIBLE RULES THAT
AUTOMATE PROCESSES



PERFECT PRICING

Switch’s rate cards provide
instant, accurate & bespoke
pricing for your customers:

Sell faster & save:hundreds of
hours in"preparing quotes.



AVAILABILITY MANAGEMENT

Every resource in Switch can
work on its own timescale.

Availability: Term Time (Commercial) cC B =B (5 =3 §5) Adam Thomas

SUMMARY ENTRIES OVERRIDES

B s Available
Enguiries

Event Start Time End Time
Mai
#b Budgets

E,} Rentals

Customers Start Time End Time

Is Available

Resource:
Rates & Payments
. ) Is Available
Booking Sites
Catalogue Start Time End Time
| 10:00 PM

Availability e Is Available

Users
e Start Time End Time

0 ) ( - ) [ 10:00PM

Weekdays only?
Closed Weds AM?
Bank Holidays?

S CARE OF THAT.




INTELLIGENT RULES

Make capacities, restrictions &
requirements easy to manage.

(MON) 1

Room The Dur | guests) Start: 10:00 End: £150.00 @

FoodAndBeverag Afternoon Si Morning (150 guests) The Dungeo Start: 10:00 End: £450.00
11:00

osit: £0.00

Total: £2,160.00
Paid To Date: £864.00
e £1,656.00

Additional P 1t£1,656.00 4

The Dungeon: [Wed Jul 12

The Dungeon: [Thu Jul 13 20

CANCEL EDIT

Switch intelligently informs
users if it spots an issue.



AUTOMATE YOUR PROCESSES

Men workflow engine/
< omate processes.
AN

\Boaking confirmations?

Payment reminders?
Feedback requests? /

Setup & clean down?

Reports to management?

Switchiandles the repetiti

time consuming tasks SO you
can focus ons€ustomers.




MEANINGFUL & ACTIONABLE
INFORMATION



DEEP CUSTOMER RELATIONSHIPS

Powerful CRM that lets you
truly understand your
audience.

i @ @ [@59@ Adam Thomas

Segment customers.
Track activity, behaviour &
preferences.



DON'T MISS A THING

Full activity logs of who did
what and when.

= Booking: DEM-B-2085 c B & 2 @) asam Thomes

<
>

TEAM NOTES G s ACTIVITY LOG

mEBE R @

Time stamp & Source Summary

Friday, 7 J 7:4 v Send In

Friday,

Mo

PE PO G B pe

0O
0O
O
O
O
O
O
0O

Equipment

Who updated the guest
numbers?

When did the customer pay?
When was the last contact?



HOW ARE YOUR NUMBERS
LOOKING?

In-depth reporting suite for
operations, sales & finance

c @

Start Date: M Endpate Select Venue(s)  Absolutely Amazing Partic +

VIEW REPORT

Status New EnquiryResponded E ~  Type Booking Enquiry Select Owner(s) ~ Adam TestAdam Thomas «

Total Confirmed Business

Lost Business Analysis Funnel Chart

£34,184.00 16.67%

Total Lost Value

Account Code | Account Name
£1326.1 £13256
Casual Space £340.10 £70.00
Bank Fees £8128 £1826
Accounis Receivable £200.00 £0.00
SIMRBCO01 Sim REC 01 £185.00 £30.00

DEN-E-2930 27106120235 18i07/2023 25,00 £5.00 £30.00 [ L) 2y ) v )
DEM-B-2931 270612023 2600772023 140.00 £28.00 £165.00 w [ o [ me [t [ emm |
DEM-B-2949 280612025 3000672023 £0.00 20,
28052023 30062023 £300.00 -
28062025 30062023 343434 Casual Space £350.00 70, 420,00 Bookings Cancelled Bookings Confirmed
280612023 3000672023 2275.00 255, £330.00 ay Value (£)
2000612023 30/06/2023 SIMREGON Sim REG 01 £50.00 210, oo |2 [ wessw [ w0 [ eseisae0 |
30062023 20 : g £7: £100.00
30062023 220572023 610 Accounts Receivable £0.00 20, 20.00
30/06/2023 2023 610 Accounts Receivable £100.00 0. £100.00
300672023 151052023 £10.00) £0. ®10.00)
30062023 150572023 343434 Casual Space 90) 20, (£9.90)
DEM-B-2455 30062025 100572023 SIMRECO01 Sim RBEC 01 : 20, 500

M Confirmed Ml Unconfirmes [l Quoted

DEM-B-2459 30406/2023 & 2158, £134.00
DEM-B-2367 30/06/2023 270772023 . £24.00
DEM-B-2367 30/06/2023 27/07/2023 SIMRBCOM Sim RBC 01 3 £120.00
DEM-B-2353 30406/2023 24082023 2146 £158.46
DEM-B-2365 30/06/2023 24/08/2023 404 Bank Fees .28 £1 £109.54

30/06/2023 24/08/2023 810 Accounts Receivable £0. £0.00

Get the data you need, when
you need it.



WORK SMARTER, NOT HARDER



STAY ON TOP OF YOUR GAME

Drag and drop task
management.

Not Started In Progress

@ Change Lightbulb in Alice in Wonderland Room e Complete UCB Prep o Collect Lights

@view Dues Thu, 27 Jul 2023 G view Due: Wed, 12 Jul 2023 Bview Due: Thu, 19 Aug 2021

@ Chase booking confirmation @ Get in touch with Shirley
Oview Bview , e Provide Church House Dema

i ) Bview Due: Thu, 13 Jul 2023
e Review Held Bocking ochurewar

@ View Due: \Wed, 12 Jul 2023 Due: Mon, 10 Jul 2023

@ Contact Ross Cox A Source Ethical Hand Sanitiser

GO View Due: Wed, 12 Jul 2023 Due! Tue, 31 May 2022
Due Men, 31 Jul 2023 Due: Fri, 7 Jul 2023
Due: Thu, 13 Jul 2023

@ Update Website Prices

@ view Due: Tue, 11 Jul 2023

reate tasks.
ssign owners.
et deadlines.
tore notes.

rack movement.



YOU'VE GOT MAIL (AND SMS).

Manage all your comms in one
place.

Mailbox

COMPOSE ()
L) Inbo:
Outlook Q search  (AT)
Help _ Jisc and Dispace
Filters
Thanks for your multiday
booking
Labels
1plate: Enquiry received (holding email) c B & @ ﬁ P 5?9 L ST
Hi Adam
Your multiday booking at Hancy Enquiry received (holding New Enquiry

Towers starts on Monday, 17 July
2023 and ends on Friday, 21 July
2023

enquiry has

shortly to discuss requi

Your requested booking details
are as follows

d your enquiry

Sir Henry Ford Theatre x 1 Data Fields

®
Bl
i
iii
Il

widgets

If for any reason we cannot fulfil

these requests on any of your s
chosen dates, we will replace

them with suitable alternatives.

ENQUIRY REFERENCE: [*ENQUIRY_REF*]

Booking End
Thank you for your enquiry to make a facilities booking at [*VENUE_NAME®] Booking End Date

Booking N

The details are as follows: Booking Number O

Booking date: [*BOOKING_DATE*]
Booking time: [*BOOKING_START*}*BOOKING_END*]
Guests: [*BOOKING_GUESTS*]

Booking Porta

Booking Item:

[*FOREACH KING_DETAILS*]

[*DETAIL_NAME . J

Speak your language with
custom email & sms
templates, with auto-generated
content.



JUGGLE LIKE A BOSS

- Manage multiple locations

00 S

e X
\._’0‘:"

’*:;" rough a view that works for
~YOU.

CLOSED CLOSED
|||||||||
School Holiday... School Holiday... School Holiday... CLOSED CLOSED

School Holiday... X School Holiday... X School Holiday...

Firhill

school Holiday... ] School Holiday... J School Holiday...

Burns

[#) Bedrooms

Apply filters to display the data

you need, for resources,
venues & people.




EVERYTHING YOU IMAGINED...
AND MORE!



HOW CAN | HELP YOU?

Customer centric services that
keep people informed.

Attendance Manage Guests

Invites Remaining:
Attending:
Interested:
Declined:

Not ponded:

ey
qoraes =
o

Description  Response Arrival

Lea
Booker

invited

Customer bookings portal.
In venue display screens.
Mobile check-in.



PNG, PDF, OMG?!

Built in storage for all your
documents and images.

= Folder: \Documents\Bookings\DEM-B-2459 c B & (&2 5 @) adam Thomes

88 Das
v Actiy
(=
o= Tr
= i
E B
® -
E
M
P
EJ Rent.
& Cust
i Res
£ Rate

Store brochures, licences,
accreditations, terms and
conditions, waivers, anything!



IT’S MAGIC HARRY (rrom accounrs)!

Budget building wizard to
monitor what matters.

B o0 ro!
‘el k1

j
- @
!

Custom budget creation tool to
track performance data, to

ensure your business is on
track to meet it's goals.



SWITGHED ON, PLUGGED IN.



EXCEPTIONAL TECHNOLOGY

Our proprietary tech is built in
house by our full time UK
based development team.

Cloud based.
Reliable.
Secure.
Accredited.



WE WONT LEAVE YOU HANGING

Support tickets replied to
within the hour, by our UK
based support team.

In-depth updates with each
new release.

Plain English user guides in
text & video formats.

Customer led product
development roadmanp.



-




SECURE, RELIABLE & ALWAYS
IMPROVING



SEGURE, COMPLIANT & VALIDATED

Cyber Essentials Plus Certified.
G-Cloud Approved Supplier.

e e ———— T ———

Customisable user roles &
permissions.

Multi factor authentication.
GDPR management.



SCALABLE TO MEET DEMAND

Cloud based, elastic
technology, ready anywhere
you need it.




.

ALWAYS. EVOLVING

New featﬂ'r 'S, product =
enhancements and securlty
upgrades all come as
standard.



YOU'RE NOT ALONE



FIGURATIVELY SPEAKING
1000+ bookings a month.

82% of payments being taken
online.

Over 500 automated emails a
week

700+ reports sent by Switch##®
workflows to client teams /
every year. i

HOURS & HOURS OF TIME SAVED.



DONT JUST TAKE OUR WORD FOR IT

'l have to say the support has been
exceptional. The team are responsive,
understand our needs and are able to help us
make the most of the system”

Switch has completely changed how we
operate. It is freeing up resource in our teams
to focus on really valuable activities rather
than trudging through slow and complex
booking admin.”

]

’

Steve Baker,
Ask Inspire Culture.

=
@
Q

"It's really helped deliver our digital by default
strategy by offering self-service, online
booking solutions for the community and our
staff."

((17” ~ Derek Hayden,
Rushcliffe Borough Council.



WE UNDERSTAND YOUR BUSINESS

Switch engages with industry
bodies to enhance our product
& further our knowledge.

tech

FOR WHAT COMES NEXT

2
o X
Jisc =

WANT TO KNOW MORE?



CONTACT US:
HELLO@DISPACE.CO

+44751909299



SWITGH.DISPAGE.CO
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