
Product Guide



Switch is a Cloud Based, 
Modern event management 
platform, designed from the 
ground up to simplify & 
Streamline your business 
operATIONS.



Our customers experience 
Increased Revenues & more 
actionable data.



Our company is on a mission 
to  build the  world’s best 
booking platform, by 
delivering value & advanced 
features to everyone that 
needs it.



Join Us...



We’ve worked with 
professionals across 
multiple industries to build 
the tools they need to 
succeed, Replacing legacy 
systems that are no longer 
fit for purpose.



This guide explains some of 
the headline features they 
can use.



Sophisticated & Customisable 
Feature Set



For Everything you do...

Build booking journeys for 
anything you can think of, now 
& in the future.

Switch helps you promote your 
services.

Training Courses

Celebrations

Outdoor Activities

Ticketed Events

Formal Functions



Take any kind of booking...

Single or multi day?

Every 2 weeks on a Tuesday?

Last day of the month?


Not a problem for Switch!

Our tech makes it easy for 
staff to accept any type of 
booking imaginable.



OR Let your Customers do it...

Data is captured directly into 
Switch, saves your staff time 
spent on data transfer.

White labelled tools guide 
users to enquire or book via 
your online channels.



Flexible Rules that 
Automate PRocesses 




Perfect PRicing

Sell faster & save hundreds of 
hours in preparing quotes.

Switch’s rate cards provide 
instant, accurate & bespoke 
pricing for your customers.



Availability Management
Every resource in Switch can 
work on its own timescale. 

Weekdays only?

Closed Weds AM?


Bank Holidays?

Switch takes care of that.



Intelligent Rules
Make capacities, restrictions & 
requirements easy to manage.

Switch intelligently informs 
users if it spots an issue. 



Automate your processes
Event driven workflow engine 
to automate processes.

Booking confirmations?

Payment reminders?

Feedback requests?

Setup & clean down?

Reports to management?

Switch handles the repetitive & 
time consuming tasks so you 
can focus on customers.



meaningful & actionable 
information



Segment customers.

Track activity, behaviour & 
preferences.

Powerful CRM that lets you 
truly understand your 
audience.

Deep customer relationships



Don’t miss a thing

Who updated the guest 
numbers?

When did the customer pay?

When was the last contact?

Full activity logs of who did 
what and when.



Get the data you need, when 
you need it.

How are your numbers 
looking?
In-depth reporting suite for 
operations, sales & finance



Work Smarter, Not Harder



Stay on top of your game

Create tasks.

Assign owners.

Set deadlines.

Store notes.

Track movement.

Drag and drop task 
management.



You’ve got mail (And SMS).

Speak your language with 
custom email & sms 
templates, with auto-generated 
content.

Manage all your comms in one 
place.



Juggle like a boss
Manage multiple locations 
through a view that works for 
you.

Apply filters to display the data 
you need, for resources, 
venues & people.



Everything you imagined...

And More!



How can I help you?

Customer bookings portal.  
In venue display screens.

Mobile check-in.




Customer centric services that 
keep people informed.



PNG, PDF, OMG?!

Store brochures, licences, 
accreditations, terms and 
conditions, waivers, anything!

Built in storage for all your 
documents and images.



Custom budget creation tool to 
track performance data, to 
ensure your business is on 
track to meet it’s goals.

Budget building wizard to 
monitor what matters.

It’s magic harry (from accounts)!



Switched on, plugged in.



Exceptional Technology
Our proprietary tech is built in 
house by our full time UK 
based development team.

Cloud based.

Reliable.

Secure.

Accredited.



We wont leave you hanging
Support tickets replied to 
within the hour, by our UK 
based support team.

In-depth updates with each 
new release.

Plain English user guides in 
text & video formats.

Customer led product 
development  roadmap.



Connect with us
Switch’s technology can 
integrate with 3rd party API’s to 
help your business.

Payments.

Accounting.

Email.

More...




Secure, ReliAble & Always 
Improving



Secure, Compliant & Validated

Customisable user roles & 
permissions.

Multi factor authentication.

GDPR management.

Cyber Essentials Plus Certified.

G-Cloud Approved Supplier.



Scalable to meet demand

Supports high transaction 
volume & concurrent users out 
of the box, built to scale up 
with your operations.

Cloud based, elastic 
technology, ready anywhere 
you need it.



New features, product 
enhancements and security 
upgrades all come as 
standard.

We listen to our clients to hear 
their problems and build long 
lasting solutions.

Always Evolving



You’re not alone



Figuratively Speaking
1000+ bookings a month.

82% of payments being taken 
online.

Over 500 automated emails a 
week

700+ reports sent by Switch 
workflows to client teams 
every year.

Hours & hours of time Saved.



Dont just take our word for it

"It's really helped deliver our digital by default 
strategy by offering self-service, online 
booking solutions for the community and our 
staff."


Derek Hayden,  
Rushcliffe Borough Council.

"'Switch has completely changed how we 
operate. It is freeing up resource in our teams 
to focus on really valuable activities rather 
than trudging through slow and complex 
booking admin.'"

"I have to say the support has been 
exceptional. The team are responsive, 
understand our needs and are able to help us 
make the most of the system.”

Steve Baker, 
Ask Inspire Culture.




We understand your business

Want to know more?

Switch engages with industry 
bodies to enhance our product 
& further our knowledge.



Contact us: 


hello@dispace.co



+44751909299



Switch.dispace.co


