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ADOBE CONNECT GUIDE 
 

 

STARTING ADOBE CONNECT 
 

 

 Adobe Connect requires that you have an internet connection, a web browser, and Adobe Flash 
Player version 13 or greater. 

 By clicking on the link which we will send you before the conference your browser will open Adobe 
Connect. If you are asked to install a newer Flash version, please do so.  

 You can choose to install the Adobe Connect Add-In or run Adobe Connect in your browser. To use 
certain options in Adobe Connect (e.g. share your screen) you need the Add-In. We recommend to 
install the Add-In for a better performance in general.  

Please note that although there is currently no application for Linux, users on Linux (Ubuntu, Red 
Hat and OpenSUSE) can still participate in meetings via browser.  

 Once you have succeeded with the steps above, the login screen of Adobe Connect appears. 
Choose “Enter as a Guest”, type in your first and last name and click “Enter Room”.  

 

 

 

USING ADOBE CONNECT 
 

 

 Once you are in the meeting room, we recommend to close any program that might interfere with 
Adobe Connect or slow your connection down (email clients, Skype etc.) 

 Make sure that you are equipped with a headset (or a microphone and loudspeakers) and a camera 
(optional) and that all devices are switched on. 

 In the top bar the icon for audio should be green:               

We recommend to run through the “Audio Setup Wizard” in the “Meeting” menu which takes you 
two minutes and tests your speakers and microphone. 
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 In some sessions during the conference the microphones of all participants will be muted, so you 
can only listen. At certain points, the moderators will enable microphones and cameras. If that is 
the case you see these icons in the top bar: 

You can switch on and off both devices by clicking on the symbols once you have been assigned 
the right to do so. 

 To request the microphone you can raise your hand by clicking on this icon:  

The moderators will then give you the word and activate your microphone. 

 During most sessions of the conference there is a Chat window at the bottom of the screen. You 
can use the chat to comment or ask questions if you have any technical issues.  

 
 

 

 

 

 

 

 

 

 

If you have any questions you can contact us at: office@copernicus-alliance.org 
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